Ipunoxenne 1
K JloroBopy «IIpaBuia o0c/ay:KUBAHUA U MOJIb30BAHNS OAHKOBCKUMH KAPTaAMM»)

IMPABUJIA OBCJIYKUBAHMUS U 1TIOJIb30BAHUSI BAHKOBCKUMHA KAPTAMU
AO «BAHK «BOJIOI'’KAHHNH»

1. TEPMUMHBI U OITPEJJEJIEHU .

1.1. ABTOpM3alusa — paspeuieHue, mpepocraBiieMoe bankom ans mposeneHuss Onepanuu ¢ HCHOJIb30BaHHEM
BaHKOBCKO KapThl M OPOXKIAIOLIEe ero 00sS3aTeNbCTBO M0 HCIOIHEHHUIO MIPEICTABIEHHBIX JOKYyMEHTOB, COCTaBICHHBIX C
UCTIOJIb30BaHNEM BaHKOBCKOW KapThl.

1.2. ABTOPH30BaHHAasl CyMMa — CyMMa JICHE)KHBIX CPE/ICTB, Ha KOTOPYIO COBEpIIeHbI onepanuu o Kapre, Ho koTopas
ele He cnucana co Cuera.

1.3. AyTtenTudukanuonHslii 3anpoc 3-D Secure — 3anpoc Ha Bepudukaimro (poBepky) nepxarens KapTel B pamkax
texuosoruu MirAccept Bank — AkunonepHoe o61iectBo «bank «Bonorkannm» (AO «bank «Bosorkanuny).

1.4. Bank cnoncop (CnoHcop) — KpeanTHasi opraHu3anusi, ¢ KoTopoid y banka 3akiiioueH TOroBOp O CIIOHCOPCKOM
nojyiepkke banka / 00 sMUCCHM TUIATEKHBIX KapT W pacyeTax I0 OIepalusM C WX WUCIOJIb30BaHHEM, UMEIOLIas CTaTycC
[Tomonpasuoro (Ilpsmoro) ydactaHumka B IlmaTexHpIx cucTteMax, JuneH3ud [ImaTeXHBIX CHCTEM Ha OCYIIECTBICHHE
00CITy>)KUBaHHUS OTIEpaLHii, COBEPLUIEHHBIX C UCIOJIb30BaHNEM [ 11aTe:KHBIX KapT.

1.5. BankoBckas kapra (Kapra) — pacuetHas (neOeToBasi) KapTa, BHITyIIIeHHAs baHKOM /i1 00ecTieYeHus 10CTyma
k Cuery O6aHkoBckoW KapThl Kimenra (B T.4. JlomosmHHUTENbHAS KapTa) U UCIOJIb3yeMasi JUIsl COBEPILEHHs orepauuii eé
[Hepxarenem B mpezenax Ilnarexnoro nuMuTa. baHKkoBcKas KapTa sIBISETCS 3JIEKTPOHHBIM CPEJICTBOM IIJIaTEXa.

1.6. HepxaTteiabp 6aHkoBckoii kapThl ([JepxkaTtesb) — GU3NUECKOE JHIIO, HA UM KOTOPOTO M B IOJIb3y KOTOPOTO
Bankowm Beimymiena Kapra. JlepxareiaeM MOKeT SBISAThCSA Kak KITHEHT, Tak U MHOE (H3MUYECKOE JIUIIO, HA UMsI KOTOPOTO
bankowm BeinymieHa JlonoaHUTENbHAS KapTa.

1.7. JononnutenbHas bankosckasa Kaprta (JlonmoinutenbHas kapta) — Kapra, Beimymennas Ha umst Kimnenra wn
ykazaHHoro KimeHToM nuna o 3asBlICHUIO U 0] (UHAHCOBYIO OTBETCTBEHHOCTh KineHTa Uit obecnieyeHus 1ocTymna K
Cuety 6aHKOBCKO# KapThl KiieHTa.

1.8. JepixaTe/ib TONOJHUTEIbHON KapThl — Qr3HUecKoe U0, Ha MM KOTOPOTO I10 yKa3zaHuio KireHra BelTynieHa
JlononuuTenbHas KapTa.

1.9. BaxaioTa KkapTO4HOro cuera — BasoTa PO, B KOTOPOIi OTKPHIT KAPTOUHBIN CUET.

1.10. 3asiBjieHue Ha mnpucoequHeHne K JloroBopy 0aHKOBCKOro cyera (U3MUYeCKOro JuNA s ONepanuii mo
0aHKOBCKMM KapTtaMm (3asBlICHHE Ha TPUCOCAMHCHHE, 3asBJICHHE) — MUCbMEHHOe 3asBiieHHe Kimenrta mo Qopwme,
ycraHoBieHHOI bankoMm, Ha npucoenuHenue k Jloroopy, npucoenunenus k IIpaBuiiaM oOCITy>KUBaHUS U N1OJIb30BaHUS
6ankoBcuMu kaptamu AO «bank « Bonorxannu»s coorBercTBuu ¢ Tapudamu banka.

1.11. 3asBjIeHHe HA BBINMYCK JONOJHHUTEJbHOH 0aHKOBCKOI KapThbl — NMHCbMEHHOE 3asBieHue Kimenra mo ¢opwme,
yctaHoBiieHHON bankowm, Ha Bbiyck JIOTIOTHUTENBHON KapThl. 3asBI€HHUE Ha AOIIOJHUTEIbHYIO KapTy HOIMNCHIBACTCS
KineHTOM M pU3NUECKUM JIMIIOM, Ha UMSI KOTOPOTO BhITyckaeTcst JIONONMHUTENbHAS KapTa.

1.12. 3asiBjieHHe Ha BBINMYCK KPEAUTHOI O0aHKOBCKOW KapThl — MHUCbMEHHOE 3asBieHue KimeHnra mo ¢opwme,
YCTaHOBJICHHOW bBaHKOM, Ha BBIIYCK W TMOJy4YeHHUE KPEIAUTHOH KapThl, MPEJAOCTABICHUE JIUMHUTA KpPEIHUTa,
npucoequHeHnss Kk [IpaBuimaM OOCTY)KMBaHUS W IIOJB30BaHMsI OaHKOBCKMMH kaptamu AQO «baHk «BonorkaHuH» Hu
YcnoBusiM BhIITycka U 00cayxuBaHus kpenutHoi kapTel AO «bank «Bonorskanun» B cootrBercTBuu ¢ Tapudamu banka.
1.13. KaueHT — H3uydecKoe JIHIO, 3aKkiIounBiiee ¢ bankom J[oroBop myTeM Mognucanusi COOTBETCTBYIONIETO 3asiBICHUSL.
1.14. KoutpoibHass uHpopmanusi — mrobas IOCIeIOBaTeNbHOCTh Oyks/mudp mas uaentuduxaiuu Kiomenta npu
obpamennn 1o tenedony B bank. MHbopmanms ykaspBaeTcs KimeHToM B 3asiBIeHHH W JEWCTBUTEIbHA ISl BCEX KapT,
BhinyneHHbIX AO «bank «Bonorxannn» Ha ums Kinienra.

1.15. Komnpomeranusi IIMH-koxa — momyuenue ceenenuii o [IMH-kone mo6siM nuiom, kpome Jlepxarterns.

1.16. Komnpomeranusi PexBusntoB Kaprbl — cuTyanus, npu KOTOpod pekBU3UTHI KapThl CTany U3BECTHBI APYroMy
JHLy, B pe3yjibTaTe 4Yero jAanbHeimee ucnosibp3oBaHue KapTel mpexactabnsercs HeOe30mMacHbIM M MOXKET HNPUBECTH K
HECAaHKLIIMOHMPOBAaHHOMY CIIMCAHHIO AEHEXKHBIX cpeAcTB co Cuera.

1.17. Jlumut kpeauTa (KpeauT, KPeIUTHBIH JUMHUT) — YCTaHABIUBaeMbIi BaHKOM JTUMHUT eIWHOBPEMEHHOW CCYIHOM
3aJJ0JDKEHHOCTH, B IIpejenax KoToporo Jlepxarento MOryT OBITh IPEAOCTaBICHBl KpEeOUTHbIE cpeAcTBa banka s
cosepieHus onepanuii no Kapre. bank ycranasnusaet JIMMUT KpeanuTa 1o CBOEMY UCKIIIOYUTEIBHOMY YCMOTPEHHIO.
1.18. HenepconuduuupoBaHHasi 6aHKOBCKasl KapTa — baHKOBCKast kapTa MTHOBEHHOM BbLIauy, Ha KOTOPOI HE YKa3aHbI UM U
ammmast Jleprkarenst GaHKOBCKOM KapThL

1.19. Hepa3pemieHHbIi Iepepacxol CpeIcTB — HepaspeleHHbIH (HECAaHKIIMOHUPOBAHHBIN) Iepepacxo] CpPeACTB,
oOpasyromuiicst B pe3ysbTaTe MpeBbIIEHUs] CYMMbI PACXO/IHBIX ONEPaldii, IPOBEAEHHBIX C HCIOIb30BaHUEeM KapTsl nim
e€ PexBU3UTOB (C y4eTOM CyMM KOMHUCCHIA, B3UMaeMbIX BaHKOM U APYrMMHU KPEIUTHBIMH OPTAaHH3ALUSIMH), HAJl CYMMOM
IInatexxnoro mummura.

1.20. Onepauuss — omeparus MO CYETy, MPOHM3BeAEHHas ¢ ucnoib3oBanueM Kaptel (PexBusuro Kaptel), winm nHas
orepanys, npexycMoTpeHHas HacTosmumMu [IpaBunamu.

1.21. OT4eT 0 JABUIKEHMH JAEHEKHBIX CPEACTB (BHIMUCKA MO CYETYy, OTYET) — HOKYMEHT, (popMUpyeMblii bankom u
coepyKaluii cBenieHns 00 onepanusx no Cuery.

1.22. MepconanabHblii uaeHTUGUKAUOHHBII HOMep (ITMH-kon) — MHAMBUAYAIBHBIA KO, MPUCBAUBAEMBIN KaX IO
Kapre u ucnonszyemsiii anst uaeHTudukanuyu Jlepxatens Ipu COBEpLICHNH UM ONepanuii ¢ ucronb3oBanueM KapTsl.
TTNH-xox siBnsieTcst aHamoroM coOCTBEHHOPYYHOU ToamucH Jlepskarers.



1.23. NepconndunupoBaHnasi HaHKOBCKAsg KapTa — baHKOBCKas kapTa, Ha KOTOPOH yka3aHsl mMs u (amiumis Jlepxatenst
0aHKOBCKO KapThl.

1.24. TlnaTexHbIil JUMHT — CyMMa JICHEKHBIX CPEICTB, B Mpeieiax KOTOpoi baHK mpemocTaBisieT BO3MOXHOCTB
Jlepkareinto coBeplaTh pacxoaHble onepanuu no Cuery 6aHKOBCKOH KapThl. [aTexHbIi TUMUT OlpeernsieTcs: Kak cymMma
OCTaTKa JICHEeXKHBIX cpeAcTB Ha CueTe U HEHCIOIb30BaHHOTO OCTaTKa MPEIOCTaBICHHBIX BaHKOM MO COOTBETCTBYIOLIEMY
JIOTOBOPY KPEIUTHBIX CPEJCTB, 32 BHIYETOM CYMMBI JCHEXKHBIX CPEJICTB, BKIIOYatoIeil B ce0si ABTOPU30BaHHBIE CYMMBI, 1
CYMMEBI KOMHCCHH, mpuanTatontiecst baaky, Ho He cincanHbie co Cuera.

1.25. TIpaBuna — IlpaBuna OOCTY)XKMBaHUS W TOJb30BaHUS OaHKOBCKUMH kapTamu AQO «baHk «BoJOmKaHUHY.
IMpunoxenue Nel k JloroBopy 6aHKOBCKOTO cueTa (PU3UUECKOTO JIMIA IS ONepalfii o TOAHKOBCKUM KapTam

1.26. Tlnarexnas Cucrema (IIC) —HaunonanpHas riatexHas cucteMa « MUP», COBOKYITHOCTh OTHOIICHHH U IPOLIEY,
BO3HHUKAIOUIUX MEXAY IOPHAMYECKUMH M (u3uueckuMu aunamMu (YYACTHUKAMH IUIATEKHOH cHCTeMBbl), B Ipolmecce
SMHCCUHM OaHKOBCKMX KapT, OCYILECTBICHHS OIepaliii Mo OaHKOBCKMM KapTaM M pacdyeToB I10 OIEepaIisM,
OCYIIECTBISIEMBIM C HX HUCIIOJIb30BaHUEM.

1.27. TIpaBuna IlnaTeKHBIX CHCTEM — MpaBWia, MPOIUCAYPHI, TOPSJAOK B3aUMOOTHOUICHUH MEXAY yYaCTHUKAMHU
[TnaTexHBIX CHCTEM, MHBIE TOKYMEHTHI U TPeOOBaHMUS, yCTaHOBIECHHBIE [InaTeXHBIMU CHCTEMaMH U 00s3aTelbHbIE JUIS
cOOJIIO/IeHUs] y4acTHUKaMU [11aTeHBIX CHCTEM.

1.28. PexBusurtnl Kapthl — nnbopmanus, HaneceHHas Ha Kapty (Homep Kaptel, ums u dpamunus depxarens (B ciydae
nepcoHuBHUIMPOBAHHBIX KapT), cpok Aeiicteust Kaprer, CVV/CVC — udpoBoii ko 6e30macHOCTH.

1.29. Cuet 6anKoBcKo#i KapThl (CueT, KAPTOYHBIH c4YeT) — OAHKOBCKHI CYeT, OTKPHIThIH bankoM Ha ums Kinenra Ha
ocHoBaHUM JloroBopa 6aHKOBCKOTO c4eTa (pU3n4ecKoro JuLa JUIs Onepanuil o 6aHKOBCKUM KapTaM.

1.30. Tapudst — tapudsl, ycTaHOBICHHbIC BaHKOM 3a BBIMYCK, 0OCIY)KHBaHUE W HCIOJIb30BaHue KapT, u coBepiieHHe
onepanuii o Cuery.

1.31. Toproso-cepBucuoe npeanpustue (TCII) — ropuauyeckoe MO WIM HHAWBUAYAIbHBIA IMPEANPHHUMATENb,
ocylIecTBIsIoIIee (M) MpoJaKy TOBapOB MM YCIYT U IpUHUMarolIee (Mid) K oryiare 0aHKOBCKHE KapThl.

1.32. YcrpoiictBo camoobcay:xkuBanus (YC) — Gankomar, WHPOPMAIHOHHO-TIATECKHBIH TEPMUHAI — AJICKTPOHHBIH
IPOrpaMMHO-TEXHUYECKUH KOMIUIEKC, IpeAHa3HAaYeHHbIH A coBeplieHus Oe3 yuacTus paboTHHMKa baHka omepanuii
BBIIA4M (IIpUEMa) HATWYHBIX JEHEKHBIX CPEJICTB, B T.4. C UCIIOJIb30BAHHEM IUIATEKHBIX KapT, Nepetadl PacIopsDKeHU
Knuenra o nepeducieHny ASHEKHBIX CPEACTB ¢ OaHKOBCKOro cuera KimeHra u ip.

1.33. YaaneHHble KaHAJIBI 00CJIY:KMBAHUS — KaHANBI/ycTpoiicTBa banka, yepe3 kotopsie KilmeHTOM MOTYT MIPOBOTUTHCS
0GaHKOBCKHE OIlepalluyl B COOTBETCTBUM ¢ JloroBopoM: YcTpoiicTBa camMooOciyxkuBaHus baHka, cucremMa AUCTaHIIUOHHOTO
6aHkoBcKoro oociyxuBanus ¢usndeckux i AO «bank «Bonorkanun», ,MoOunbHbll bank, ycimyra «SMS-
uHpopmupoBanuey, Konrakrherit Lentp banka.

1.34. DnexTpOHHBIH JOKYMEHT — JOKYMEHT, COAepxkaluil B 31eKTpoHHON (opMme pacnopsbkenue Knuenra banky Ha
COBEpIIeHHE oTepalwii mo cueram KimeHTa Uil HHBIX OTIepariiii.

1.35.3-D Secure — mportokoia miaTexHo# cuctembl «Mup» Mir Accept , mo3Bonsronmii NPOBOJUTH BEPUPUKALUIO
(mpoBepKy) aepxkatenst KapTel mocpeacTBOM BBOJA CEKPETHOTO MApoJisi B MOMEHT COBEPIIEHHS UM OTEPalluy OILIATHI
TOBapoB (paboT, yciyr) B CEeTH UHTEpHET. TEXHOJOIMs MCIOJIB30BAaHUA OJHOPA30BBbIX AWHAMHYECKUX IIapoJiei
obecrieynBaeT MOBHIIIEHHBIH YpOBEHb 0€30MaCHOCTH I iepKaTelield 0aHKOBCKUX KapT P COBEPLICHUH OILIaTH TOBApOB
(pabort, yciyr) B cety uHTepHET. OTHOPA30BBIH TAPOJIb HAMIPABIISAETCS IEPIKATEIIO KapThl HA MOOWIbHBII HOMeEp TenedoHa
nocpencTBoM SMS-coo01ieHrsT B MOMEHT COBEPIICHHS OIUIATHl TOBAPOB (padoT, yCIIyT) B CETH UHTEPHET.

2.  OBUIME ITOJIOXEHMA.

2.1. Bank c uensto o3nakomieHuss KimenTos ¢ [IpaBnnamu pazmentaet [IpaBuia myreM omyOimMkoBaHusT HHPOPMAIIUK:

—  Ha nHQOPMAaUMOHHBIX CTEH/IaX B OTIEPAllMOHHBIX 3aslax baHka, ocymiecTBisomux oocayxuBanue KimmeHros;

—  Ha oduimansHOM caiite Banka https://bankvl.ru B pasnene «baHKOBCKHE KapThI»;

— B CucreMe TUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyxuBanust ¢pusmdeckux mun Quick-bank (www.quick.bankvl.ru);

—  WHBIM c1Ioco00M, 03BOJIsIFoIKMM KiTHeHTy moayduTs HHOPMAIIHIO H YCTaHOBUTH, YTO OHA HCXOIHT U3 baHka.

2.2. Brblmyck/mepeBbIIyCcK KapThl B OOpallleHHue U €€ UCIMOJb30BaHUE Ha Teppuropuu PO u 3a ee mpexpenamu, NOpsiiok
pacyeTroB MO OIepanusM, COBEpIICHHBIM C HCIHOJIb30BAaHHMEM KapThl, a TaKKe IMepeMelIeHHe KapThl uepe3
rocyznapcrBeHnyto rpanunyy P®, perymupyercst neMcTBYIOIIMM 3aKOHOJATENbCTBOM P®, mpaBumaMu MaTeKHBIX
cucrem, [IpaBninamu 1 HOpMaTUBHBIMH JOKyMEeHTaMH baHka.

2.3. baHkoBcKas KapTa IpeJHa3HayeHa s OIUIaThl TOBapOB (PaboT/yciayT) B IPeIIPHUSTHIX TOPTOBIIN U CEpPBHUCA, a TAKKe
JUTS TTONTYYeHHs] HAJIMIHBIX CPEJICTB, B TOM YMCie B OaHKOMaTax W IyHKTax BBIIAYH HAMYHBIX 0aHKOB/(UHAHCOBBIX
YUpEeKICHHUH ¥ BBIOIHEHUS IPYTHX HE(HHAHCOBBIX ONEPAINH .

2.4. bBaHKOBCKas KapTa, BKIIOYAs €€ OPUTHHAIBHBINA TU3aiiH, sSBIsETCS COOCTBEHHOCThIO baHKa M BBITyCKAaeTCs Ha MMS
(hu3mUecKoro JMIa Ha OCHOBAaHMU COOTBETCTBYIOLIETO 3asBIEHUS M 3akiroueHHoro /loroBopa mexnay Knuenrom u
bankom. Kinenr siBisiercs Bnagensiiem Cuera, OTKPHIBAEMOT0 Ha OCHOBAaHUH 3asiBJICHUS HA IPUCOEIMHEHHE.

2.5. [lepxarenb sBISETCS €IUHCTBEHHBIM JIMIIOM, UMEIOLIMM IPAaBO MOJb30BaThCs KapToi, BHINYIIEHHONW HAa €ro UMs.
3anpemaercs nepeaaBath Kapty 1is ncnonb3oBanus J00bIM TPETHUM JHIIAM.

2.6. Bank 3akmodaer JloroBop co chenylouMMyd (GU3MUECKUMU JIMIAMH PE3HJCHTAMH W  HEPE3UICHTaMH,
MPEJOCTABUBIIMMHU B BaHK JIOKYMEHTBI, YIOCTOBEPSIOIIUE JIMYHOCTD, & TAK)KE WHBIE JIOKYMEHTBI, HEOOXOIUMBIC IS
OCYILECTBIICHUS UICHTU(DUKAIIMH:

— ¢ QU3MUYECKUMH JHLaMU, rpaxaaHaMu (pesuaentamu) Poccuiickoit denepanuu, nocTurmuMu 14-neTHero Bo3pacra,

UMEIONINMHY 001IerpakaHckuit macropt Poccuiickoit denepannu;



https://bankvl.ru/
http://www.quick.bankvl.ru/

C (1)I/I3I/I‘ICCKI/IMI/I JMIaMH, HWHOCTPAaHHBIMU TIpaxJaHaMH (HepeSHﬂeHTaMH), JOCTUTTHHUMU 18-netHero BO3pacrta,

MPEOCTABUBIIIMMH TOKYMEHTHI B cooTBeTcTBHH C [Tonoxennem banka Poccun ot 15.10.2015 N 499-11.

2.7.

2.8.

2.9.

2.10.

Kapta Mmoxet ObITh UCIIOJIB30BaHA TOJIBKO JIMLIOM, UMSI U (paMUIIKsl KOTOPOTO YKa3aHbl Ha JIMLIEBOW CTOPOHE KapThl (B
cilyyae HEepCOHH(HUIMPOBAHHBIX KapT), U TOJBKO B TEYCHHWE YKa3aHHOro Ha Heil cpoka. Kapra mpuHummaercs K
00CITY>KUBaHHUIO [0 TIOCTIEIHETO IHS, YKa3aHHOTO Ha HEel Mecsia roAa BKIIOUYUTENbHO.

IIpaBo [epxkareneit kapT pacnopsbKaTbes ACHEKHBIMU CPEIICTBAMH, HaXoasmuMucs Ha Cuere GaHKOBCKOW KapThl,
100 KPEeAUTOM, IIPeA0oCTaBIsIeMbIM baHKOM Ha OCHOBaHHH COOTBETCTBYIOIIETo JloroBopa, moATBep K aaeTCS HabopoM
I[MNH-kona wnn/u noamucero. [TMH-kox npeaHasHaveH s MPEIOTBPAIICHUS HCIONB30BaHUs KapThl TpeThbuMu
JMLAMU C LENBI0 PacIIopsDKeHuUs cpencTBaMu Ha Cuere, MO0 KPEeAUTOM, MIPEAOCTaBIsIeMbIM BaHKOM Ha OCHOBaHUH
cooTBeTCTBYyIOmEero JJorosopa.

ITo 3asBnennto Knuenra k ero Cyery Ha MMs YKa3aHHOTO UM JIMI[a MOXKET OBITh BbINyIIeHa JlornomHuTenbHas Kapra.
‘YkazaHHOE 3as1BJICHHUE IPU3HACTCS IIPEIOCTABICHHUEM TAKOMY JIUILY ITPAB 10 PACTIOPSHKEHUIO JCHEKHBIMU CPEICTBAMH
Ha Cuete Knnenra. [Ipu sTom KineHT npuHuMaeT Ha ce0s1 OTBETCTBEHHOCTH 3a COOJIIO/ICHHE TAaKUM JIMIIOM YCIIOBUH
JoroBopa u Hacrosimux [IpaBui, B ToM uncie B ciydae u3MeHeHus Jlorosopa u Hactosmux [IpaBun. Jlepxkarens
JIOTIOJTHUTEJILHOW KapThl He sBJIseTCs BiajenbieM Cuera ¥ IMeeT [paBo Ha coBepleHHe onepanuii 1o CueTy TOJIbKO
¢ ucnojap3oBanueM cBoeil Kaptel. KinnenT 00s3an o3HakoMuTh Jlepakarens JOMOIHUTENBHON KapThl ¢ [IpaBunamu.
Heswimonnenne Kimenrom 00s53aHHOCTH MO 03HAKOMIICHHIO JlepikaTelnieid JOMOJIHUTENbHBIX KapT ¢ [IpaBuiaMu He
MOXET CIIy)KHTh OCHOBaHHEM 0cBOOOXIeHHUs KineHTa 0T OTBETCTBEHHOCTH, IPeAyCMOTpeHHOH [IpaBrnamu.
JlononHuTeNbHBIE OAHKOBCKHE KapThl MOTYT OBITh BHITYIIEHBI:

(U3UYECKUM JIMIIaM, YKa3aHHBIM B 1. 2.6. HacTosmux [IpaBui;

¢usuueckuM smnaMm, gocturmuM 10-meTHero Bo3pacTa MpH HAJNMYUMM HMHCBMEHHOTO COTJIACHS POJUTENICH,

YCHIHOBHUTEJIEH WM OIIEKYHOB: TIPH YCJIOBUH OJH3KOT0 poncTBa ¢ KimmenTom, oo ecian KITMEeHT siBIsieTcst yCEIHOBUTETIEM,
OIIEKYHOM.
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2.12.

2.13.

3.2.
3.3.
3.4.

3.5.

3.6.

3.7.

3.8.

. Henexusie cpeactra Kimenra (B moIHOM cyMMe WM YaCTHYHO), pa3MeleHnble B banke mo JloroBopy, 3acTpaxoBaHbl

B pa3Mepe U Ha YCJIOBHSX, YCTaHOBICHHBIX DenepanbHbiM 3akoHOM OT 23.12.2003 N 177-®3 «O crpaxoBaHUH
BKJIaJI0B B 6aHkax Poccuiickoii Denepanumy.

B memsx mpemoTBpamieHHs Jeradu3alud  (OTMBIBaHHs) JOXOAOB, IIOJMYYEHHBIX MPECTYNHBIM NyTeM, H
¢uHaHCHMpOBaHMIO Teppopu3Ma baHk BhpaBe 3ampammBaTh 0T KinMeHTa JOKYMEHTBHI, MOATBEPKIAfOINe
MPaBOMEPHOCTD OCYIIECTBIIAEMBIX OTepallyii, B COOTBETCTBUH ¢ PenepanbHbiM 3akoHoM oT 07.08.2001 N 115-D3 «O
HPOTHBOACHCTBUY JICTaJIM3alMU (OTMBIBAHHUIO) JTOXOJIOB, IOJYYCHHBIX NPECTYHMHBIM IyTeM, U (UHAHCHPOBAHHIO
TeppopusMay (naiee — denepanbuelii 3akoH oT 07.08.2001 N 115-D3).

BaHKk BIipaBe 0TKa3aTh B BBITOJIHEHHHU pacropsbkeHus KimeHnTa o coBepuieHuH omneparuu no Cyery u 3a0I0KHpOBATh
Kapty v/ JIONOJHUTENBHYIO KapTy, €CIM IO OIEPaldH He NPEJOCTABICHBI HOKYMEHTHI, HCOOXOIUMBIC I
¢uxcuposanus nHGopmanuu B coorBercTBUU ¢ DenepanbHbiM 3akoHoM oT 07.08.2001 N 115-@3, 3a uckmoueHueMm
OIIepaIMii [0 3a4YNCIICHHIO ICHES)KHBIX CPEACTB, MOCTYMUBIINX HA CUer.

IMOPAJIOK OTKPBLITHA U BEAEHWA CHETA.

. OtkpbiTe Cuera OAaHKOBCKMX KapT OCYIIECTBISETCS HAa OCHOBAaHMU CBEIEHMH, yKazaHHBIX Kiunenrtom B

COOTBETCTBYIOLIEM 3asBICHUHU, U IIPH YCIOBUM, 4TO KilMeHTOM IIpeacTaBIeHbl BCE JOKYMEHTBI, HEOOXOAUMBIE JUIS €10

UAeHTU(GUKAIIUY B COOTBETCTBHHU C ACHCTBYIOIIUM 3aKOHOJATEILCTBOM PD.

Cuyer 0aHKOBCKUX KapT BEIETCS B BAIIIOTE, YKa3aHHOH B 3asBIICHUN.

O6cnyxuBanue Cuera ocymecTnisiercs: B coorBeTcTBuu ¢ Tapudamu AO «bank «BonorkaHuny.

Hauycnenue mpoLeHTOB Ha OCTaTOK JAEHEXHBIX CPEICTB, pasMelleHHbIX Ha Cuere, mpouspoaurcs bankom B

cootBeTcTBHHU ¢ Tapuamu. baHk BIpaBe HE HAYUCIATH IPOLEHTHI Ha OIIMOOYHO 3auucieHHble Ha CUeT NeHEeKHbIE

CpeAcTBa.

IMononnenne Cuera MOMKET MPOU3BOJUTHCS HAIMYHBIMU JICHEXKHBIMH CPEACTBAMHM W/WIM INyTeM OE3HAJIMYHOTO

HEPEUNCICHHs B COOTBETCTBUU € IEHCTBYIOLIMM 3aKOHOAATeNbCTBOM P® n HopMaTuBHBIMM akTamu banka Poccuu.

Oneparuu nononHenus Cuera yepe3 yCTpOHCTBa caMOOOCTYKUBAaHUS, a TAIOKE B IIYHKTaX BBIIAYM HATUYHBIX (fajiee

- [IBH) banka otpaxarorcs o Kapre He mo3aHee cieyroriero padouero nHs banka.

Pacxonnsle onepanuu no CueTy ocymecTBILIIOTCS JlepkaTensiMu TONbKO ¢ ucnonb3oBaHueM Kaptsl (PexBusuros

Kaprsl). Bernaua nenesxnbix cpencts Kimenty co Cuera 6e3 ucnosnb3oBanus KapTel MOKET 0CyIIECTBIAThC baHkoM

B CIIEIYIOIUX CIy4asx:

— ecmu y Beex Kapr, BolmymmeHHBIX k CUeTy, 3aKOHYMICS CPOK JeHCTBHSA, MO0 OHM 3a0JI0KHPOBAHEI,

—  npu oTkpbITHX CueTa 6aHKOBCKOM KapThl U MOCTYIUIEHUH (J1M00 B3HOCA HANWYHBIMY) Ha CUET AEHEXKHBIX CPEJICTB,
HO He Bbliauu Kinenty nsroroBneHHoi KapTsl

— npu 3akpbiTHH Cyera B cooTBeTCTBHH C 11. 3.11. Hactosmux [Ipasui.

Bank ocymecTBiseT OJOKMpOBaHME IECHEKHBIX CpeAcTB Ha Cuere B CyMMe YK€ COBEPLICHHBIX, HO €Ile He

IIPe0CTaBICHHBIX K oIUIaTe oneparmii mo Kapram, 1 obecnieuenns tpedoBanuii banka x Kinenrty no omare.

bank umeer mpaso B mepuop aeiictBus Jlorosopa 0e3 IONMONHUTENBHBIX pacnopsbkeHud Kimenra (Ha ycloBusX

3apanee naHHoro KimmeHToM akienTa) cniucbiBath co Cuera Knmenra:

—  JeHeXHbIE CPEeNICTBA, SKBUBAJICHTHBIE CYMMaM OIEepaliii, coBepleHHbIX T0 KapTe 1 JIonosHUTENBHBIM KapTaM,
B TOM 4HCJIE IPEJOCTABIECHHBIX K OIJIATE CTOPOHHUMU OaHKaMU M OPraHU3alMsAMU 4epe3 IUIATE)XHbIE CUCTEMBL;

—  JeHeXHBbIe CPEACTBAa B CyMMaxX U B CPOKHM, ykazaHHble B Tapudax, B Tapudax mo oOCIyKUBaHHIO B CHCTEME
JIMCTAaHIIIOHHOTO OaHKOBCKOTO OOCTYXHBaHHsA, B HHBIX Tapudax, B3UMaeMBIX B paMKaX JOTOBOPOB,



3aKJIloYaeMbIX ¢ baHkom (HpI/I TEXHUYECKOU peanu3zanui yCiIyru MU MNOAKIHOYCHUHN Knnenta x yciayre ¢
00513aTeIIbHBIM 3aKIIFOUCHHEM C Z[ep)l(aTeneM KapTbhl COOTBETCTBYIOLIECTO A0TOBOPA.

- CYMMBbI pacxoqoB, Q)aKTH‘IeCKI/I IMOHECEHHBIX baHKkoM u TMOATBCPIKACHHBIX NOKYMEHTAJIbHO, I10 MIPESAOTBPALLICHUTIO

W TIPECEYCHUI0 He3aKOHHOTO ncrob3oBanus Kapter (PexBuzuros KapTtel) JleprkareneM wiu TpeTbUMU JTHIIAMU;

- JACHCKHbIC CPCICTBA, OIIMO0YHO 3a4KCIICHHbIC baHkoM Ha C'-IeT, B CyMMC OIIMO0YHOTO 3a4YUCJICHUA,

B ykazamnbpix ciydasx, bank ocymecTBisier cnmcanue AeHEKHBIX cpeactB co Cuera Knmenta Ha ocHOBaHUHM
pacyeTHBIX JIOKYMEHTOB, HPEAYCMOTPEHHBIX JACHCTBYIOIIMM 3aKOHOIATeIbcTBOM Poccuiickoii ®exepauuu u
HOpMaTHBHBIMU akTaMu banka Poccun. IIpu 3TOM Kakux-mu00 OTIENBHBIX JOKYMEHTOB, H/WINA COOOLIEHHUH, H/HiIn
W3MEHEHUH B 3aKiroueHHbIi ¢ bankom JloroBop He Tpebyercs.

3.9. Eciu BasroTa coBepiiiaeMoi ornepanuu oTiauyHa ot BamoThl Cueta KapThl, TO MPOU3BOANTCS KOHBEPCHUS JCHEKHBIX

3.10.

3.11.

3.12.

3.13.

3.14.

4.2.

4.3.

4.4.

CpE€ACTB U3 BAJIKOTBI paCY€TOB B BAJIIOTY Cuera.

Ilo oneparnusAM, coBepiIeHHBIM B ycTpolicTBax baHka, KOHBepCcHs ICHEKHBIX CPEJCTB U3 BAJIFOTHI ONIEPALUU B BAJIIOTY
Cuera Kaptel npousBoautcs no kypcy banka Poccum Ha nenp pacuera baHKOM KOHBEPCHOHHOW omepanuu,
B3MMaHHeM KOMHCCHU corslacHO Tapudam.

ITo onepanusim, COBEpIIEHHBIM B YCTPOMCTBaX CTOPOHHUX OAHKOB, CYMMBI ONEpaliii KOHBEPTUPYIOTCS B BAIIIOTY
pacderoB banka ¢ COOTBETCTBYIOIIEH TIATEKHONH CHCTEMOU MO MPaBHJIaM IJIATEKHOW CHUCTEMBI, 3aT€M U3 BAJIFOTHI
pacueroB B Bamory Cuera Kaprel o xypcy banka Poccuu Ha neHp pacuera KOHBEpCHOHHOH onepaunu bankom c
B3MMaHHEM KOMHCCHU corslacHO Tapudam.

Kiuenr 06s13yeTcst caMOCTOSITENBHO OTCIIEKUBATH COCTOsIHUE [111aTe)KHOTO IMMUTA U IBIKEHHE JICHEXKHBIX CPEZCTB

no Cuyery moOBIMH W3 JOCTYNHBIX CIOcoOOB, yka3aHHBIX B 1. 5.1. IlpaBunm oOCIyXHBaHUS IOJIb30BAHUS

6ankxoBckumu kaptamu AO «bank «Bomorxanumny.

JloroBop 0aHKOBCKOTI'0 cueTa MOXeT OBbITh PACTOPTHYT IO 3asBieHHI0 Kiuenra B moboe Bpems. Ilpu pactopxenun

nmoroBopa u 3akpbiTuu Cuera KimeHT 00s13aH 3aBEpIINTH BCE pacyeThl Mo ornepaiusiM ¢ baHKOBCKOH KapToil win

PexBuzuros Kaptel, B cooTBeTcTBUM ¢ npaBmiiamu [lnarexupix Cucrem. Cuer MOKET ObITh 3aKpBIT IPH YCIIOBHU

orcyrctBus Osepapadra wu  Hepaspemennoro mnepepacxoga cpeactB mo Cdery, TMOTramieHds JIAMHTA

€IMHOBPEMEHHON CCYQHON 3a/I0JDKCHHOCTH 110 KPEIUTHBIM KapTaM, HEYIIadeHHBIX NPOLIEHTOB U KOMHUCCUI U

TOJIBKO TIOCIIE YPeryIHupOBaHus CHOPHBIX omnepanuii mo Kapram. OctaTtok neHexxHbIX cpencTB Ha CueTre BbIIaeTCs

Knuenty HaluuHBIMH JEHEXHBIMU CpeICTBaMH, JHOO, IO €ro YKa3aHUlo, NepeuuciseTcs Ha Jpyroil cuer He

no3aHee 7 (ceMu) paboymx JHEH Mmocie MOTy4IeHHs] COOTBETCTBYIONIETO TMCbMEHHOTO 3asBiicHus Kinenra.

Kmuent ([epxarens) oOs3yeTcs He Hcnonb3oBaTh CueT Ul OCYLIECTBICHUS OIEpalluif, CBS3aHHBIX C

OPEINPUHAMATENBCKOM JISSTEIBHOCTBIO W/WIM YacTHOW TPaKTUKOW. B ciywae Hapymenus Kimentom

(Hdepxarenem) mannoro yciosus [IpaBun, bank BrpaBe o cBoeMy yCMOTpPEHUIO:

— 3a0n0KupoBaTh Bce KapTol, BeIaHHBIE B paMKax [loroBopa, He IPOU3BOANUTH HCIIOJIHEHUE PACIETHBIX TOKYMEHTOB
[0 3a4YMCIEHHIO JICHEXXHBIX CPEICTB (32 HCKIIIOUYEHHEM Ollepaluil Mo 3aduciIeHHI0 3apabOTHOM ILIaThl,
JTUBUICHOB, HHBIX BBITUIAT, MPEAYCMOTPEHHBIX NEeHCTBYIOMIUM 3aKoHOAaTenbcTBOM P®) Ha Cuer, mpu 3TOM Bce
3a0J0KupoBaHHbIe KapThl cunTaioTest HeleiCTBUTENLHBIMU | TIO/JIeXKAT BO3Bpary B baHk;

— B OJIHOCTOPOHHEM BHECYICOHOM IMOPS/IKE pacTOPTHYTH JIOrOBOp B COOTBETCTBHH C I1. 6.2. JloroBopa.

B cinydqae otkaza Knuenra nnu JlepxkaTeneil oT npHoOpeTeHus: ToBapa, MPeA0CTaBICHUs YCIYTH, OIIAYeHHBIX C

ucrojbp30BanueM KapTel, BO3BpaT AEHEKHBIX cpeAcTB KimeHTy MoXeT OBITh MPOH3BEAEH TOJBKO Oe3HATNYHBIM

myTeM Ha Cuet ero 0aHKOBCKOH KapThl.

B cnydae npeabsBieHUs] HCIIOJHUTEIBHBIX TOKYMEHTOB I10 B3BICKAHHMIO JEHEXHbIX cpeacTB co Cuera Kimenra,

baHk ocymIecTBISEeT CIUCAHME AEHEXKHBIX cpeAcTB co Cuera B HOPAIKE, NPEIYyCMOTPEHHOM JEHCTBYIOIIUM

3akoHo#arenscTBOM Poccuiickoit ®eneparun. Crucanue aeHexHbIX cpeacts co Cuera Kimenra mo

HCTIOJIHUTCIIBHBIM JOKYMCHTaM OCYUICCTBIISICTCA bankom B 06"I>CMC CoACpIKaCrocs B UCITOJITHUTCIIBHOM JOKYMCHTE

TpeboBaHus B pefienax ocraTka Ha Cuere KieHTa 1 10 MOMEHTa UCTIOIHEHUS JOKYMEHTA B IIOJIHOM 00beMe, JIH00

JI0 MOMEHTa OT3bIBa HCIIOJIHUTEIHHOTO JOKYMEHTa YIIOJIHOMOUYEHHBIM OPTaHOM B COOTBETCTBUH C IPOLEAYPOH,

YCTaHOBJICHHOW JIeficTBYIOIUM 3aKoHOAaTeNnbcTBOM Poccuiickoit @enepanuu. bank He yBemomusier Knuenra o

MIPEbSBICHUN HCIIOJHUTENbHBIX JOKyMEHTOB K CueTy M 0 mpoBeJeHHOM BaHKOM Ha MX OCHOBAaHMM CITMCAHUU

JIEHEeXKHBIX cpelcTB co Cyera. 3aBepeHHbIE COTPYIHMKOM baHka KOIMM JOKYMEHTOB, ITOCIYKHBIINE OCHOBAaHUEM

Ui ciucaHus cpeacts co Cuera, BeigaroTcs KimeHTty 1o ero nucbMeHHOMY TPeOOBaHHUIO.

YCJIOBUA BBIJAYN 1 UCTIOJIB3OBAHUA KAPTHI.

Jls Beimycka kapThl KimeHT mpenocTaBisieT Ha paccMoTpeHue baHky, 3amoiHeHHOe M MOANHMCaHHOE 3asBIICHUE,
ycTaHoBleHHOI baHkoM (opMBI, a TakKe UHbIE JOKYMEHTBHI, IIepeueHb KOTOPHIX ompeaensiercs bankom.

bank paccmarpuBaer 3asBieHHME NPHU IMPUHATHH IOJOXKUTEIBHOTO peIleHHs OTKpbiBaeT KiMeHTy B BaitoTe,
yka3aHHOH B 3asBineHun, Cuer OaHKOBCKOHM KapThl, BEITycKaeT Ha MM KitmeHTa OaHKOBCKYIO KapTy.

Kapta moxer ObITh BbItaHa Tosbko n4HO [lepxkaremto Kaptsl. st nonyaenus Kaprer u [IMH-konBepTa Jlepxkarensb
00s13aH MPEABSIBUTH JOKYMEHT, YAOCTOBEPSIOIINH JINYHOCTE B COOTBETCTBUM C JEHCTBYIOIIMM 3aKOHOJATEILCTBOM
Poccuiickoit @enepanuu. [Ipu nonyuenun Kaprs! u IIMH-kouBepTe [epxarens 0053aH pacnucaTbes B UX MOJYUYECHUH
B ONpENeNICHHOM 0aHKOM AOKYMeHTe ( MEMOpHAJbHBIN OpAEp), a TaKXkKe IMOCTAaBUTh CBOIO MOAMUCH Ha 00OPOTHOMH
cropoHe Kaptsl. OOpaszen moanucu CiyxuT ais uneHtuukanuu [lepkarens Npu COBEpIICHHH OIepanui ¢
ucnospzoBanueM KapTol.

Hepxarens o0s3aH xpanuth B cekpere [IMH u PexBusuter Kaptel. Ecim TTMH/PekBusutbl KapThl craHoBsTCS
W3BECTHBI TpeTbuM JiniiaM (kommpomeranus [TMH/kommpomeranust PexBusuroB Kaprer), [epxkarens o00s3aH
coobumte 00 3ToM B bank s OnmokupoBku KapTel M mpuHATHA Mep IO NPENOTBPALICHUIO €€ HE3aKOHHOTO
UCIIOJIb30BaHus. YCTHoe cooOmenue Jlepxartens o xommpometanuu [IMH/kommpomeranuu PexBusuro KapTer



00513aTeNTbHO JOKHO OBITH ITOITBEPXKIEHO MICbMEHHBIM 3asiBlieHHeM JleprkaTesns o OJIOKMPOBKE KapThl C HOAPOOHBIM
U3JI0)KEHHEM O00CTOATENBCTB KoMnpomeranuu. Bce onepauuu no Kapre c¢ ucrons3zoBanuem IIMH cumrarorcs
COBEpILCHHBIMU JMYHO JlepkaTeneM U ocnapuBaHUIO He Mmojie:kaT. B cinydae komnpomeranuu [TMH/PexBu3nToB
JIOTIONTHUTENBHBIX KapT, 3aBJICHUS O OJIOKMPOBKE J[OMOIHUTENBHBIX KapT, BHITYIICHHBIX B paMkax JloroBopa, MOTyT
ObITh Mo1aHbI Kak KitentoM, Tak u [epxkarenem J0OMOTHUTEIBHON KapThlI.

4.5. Jlepxarenpb 00s3yeTcst He cooOmars TpetbuM Juuam PexBusnutsl Kaptel (Homep Kaptel, umst u pamunuto Jlepxarens
B Cllydae MepCOHM(UIMPOBAHHBIX KapT, cpok aeictBus Kaprter, CVV/CVC Kkox) 3a UCKIIOYEHHEM MPOBEICHUS
pacdeToB ¢ HCHONb30BaHHEM KapThl B ceTH MHTEPHET ¢ UCIOIb30BaHieM TexHonoruu 3-D Secure mis npoBeneHus
OILIaThI TOBAPOB (paboT, YCIYT) B CETH HHTEPHET € 00ECICUCHUEM TTOBBIIIICHHOTO YPOBHS 0€30MaCHOCTH.

4.6. epxarenb 00s13aH obeperath KapTy OT MATHUTHBIX U TEIUIOBBIX HCTOYHUKOB, & TAKKE MEXaHUIECKHUX TIOBPEIKICHHI.
[Ipn Hanmunu Ha Kapre MexaHWYeCKUX MOBPEKICHHA, CIEI0B TEIUIOBOTO BO3ACUCTBUS WU MPU pa3MarHUIHMBAHHUH
MarHUTHOW MOJOCH (IIPU HAJUYUM), TOBPEXKIEHHU OSJEKTpPOHHOro ywmna (mpu Hammuuu) Kapra momiexur
nepeBbInycKy 3a cuet Kimenra B coorBercTBuH ¢ Tapudamu.

4.7. Knunenr o0s3aH nmucbMeHHO MH(GOpPMHPOBaTh baHK 00 M3MEHEHHWH CBOMX IMEPCOHANBHBIX JIAHHBIX, YKa3aHHBIX B
3asBneHusx, U JaHHbIX Jlepkareneit JlononHuTenbHbIX KapT B TeueHue 7 (Cemu) paboumx JHEW C JaThl TaKHUX
HU3MEHEHUM.

4.8. Ycayra «SMS-undopmupoBanue» TMOIKIIOUACTCs IpH Bbimycke KapTel wim 1o 3asBieHHIO Jlepkarens

ycraHoBJeHHOW bankoM ¢opmel. I1pu sTom KineHnr naet cornacue Ha ucnolsib30BaHne baHKOM yKka3aHHBIX B JAHHOM
3as1BIIEHHN HOMEPOB Tele(hOHOB I epeaadn COOOIEeHNH HHYOPMAIIIOHHOTO U PEKJIAMHOTO XapaKTepa.
IIpu OTCYTCTBUY MOJKIIOUEHHON yeryrn «SMS-undopmupoBanuey» KineHT npuHUMaeT Ha ce0s1 pUCKU BO3MOXKHBIX
(UHAHCOBBIX MOTEPh OT HECAHKIMOHHPOBAaHHBIX ONEpaluii, BO3HUKIIUX BCIEJICTBHE HEBO3MOXKHOCTHU
CBOEBPEMEHHOr0 KOHTpoisl KieHToM omeparuii mo 0aHKOBCKOMY cdeTy ¢ ucrosibzoBaHueM Kaptel (PexBu3uToB
KapTbl), B TOM uunciie ICHCTBHIA, OmMCaHHBIX B craThe 9 ®DenmepanbHoro 3akona ot 27.06.2011 N 161-d3 «O
HAIlMOHAIBHON IIATEKHON CHCTEME.

4.9. B cmydae yrparsl Kapter wnm nomydenus [epxkateneM HHGOpManuu O HECAaHKIMOHHPOBAHHOM HCIIOJIB30BAaHHU
Kapts! (PexBusuros Kaptsl) JlepkaTens 00s13aH He3aMeAIUTEIBHO yBEAOMUTH 00 3ToM bank it npuHsaTus bankom
Mep 1o O610kupoBke KapTel. JleprkaTenb MOXKET UCIIOIB30BaTh CIIEAYIoNIHe crioco0bl nHdopmupoBanus banka:
9KCTPEHHOE COOOLIEeHNE 10 Tene(OoHy KpyrJIOCyTOYHON CIy>KObI HOAJEPIKKH JepskaTeseil 6aHKoBCkUX KapT banka

criorcopa +7(495)785-15-15 wnmu 8-800-200-30-22 (3BoHOK 1o Poccum OecriatHbiif), B pabouee Bpems AO «bank

«Bomorkanum» 1o Tenedony +7 (8172) 21-01-81, (ycrHoe obpamienue depxkarens 06 yrpate KapThl 00s53aTeNbHO JOKHO

OBITH OATBEPIKACHO MUCHMEHHBIM 3asBICHHEM C TOAPOOHBIM H3JI0KEHHEM O0CTOSATENBCTB yTpaThl KapTel. MoMeHTOM

HOJTy4eHUsl yBeJOMJICHUS! BaHkoM sBIIsieTCsl MOMEHT (UKCAllMU YBEJOMJICHHUS KPYIVIOCYTOYHOW CIIYKOOH MOIJep KKU

nepkareneii 6aHKOBCKUX KapT banka crioncopa win ¢pukcanuu yeegpomieHus AO «bank «BoiorkaHun,

- IIICbMEHHOE 3as1BJICHHE C TIOJPOOHBIM U3JI0KEHHEM 00CTOSTENLCTB yTpaThl KapTsl npu TMuHOM noceneHnu banka.

MoMEeHTOM MOTyYeHus yBeJOMIIeHUST BaHKOM SIBIIsIeTCSI MOMEHT MTPUHATHS 3asBieHnsT baHkowm;

— ornpaBieHne B baHk mopydeHus Ha OnokupoBKy KapTel depe3 cucreMy AWCTAaHIMOHHOTO OaHKOBCKOTO

oOciry>kuBaHus, eciu Jlep:kaTelb MOJKIIIOUEH K YCIIyre JTUCTaHIIMOHHOTO OaHKOBCKOTO 00CITYKUBaHHUS (TIPH TEXHUUECKON

peanu3anyy yciryra). MOMEHTOM IoNydeHH s yBeOMIIeHNs] BaHKOM SIBIIsieTCs MOMEHT NOCTYIUIEHHs yBeJoMIIeHUs B baHk.
B cirydae yrpatsl JJONONMHUTENBHBIX KapT 3asBICHUS 0 OJOKMPOBKE JJOMOIHUTENBHBIX KapT, BRITYIIEHHBIX B paMKax
JoroBopa, MoryT ObITh IOHaHBI Kak Kimenrom, Tak u Jepxarenem JomoITHATETBHON KapTHI.

4.10. bank He HeceT OTBETCTBEHHOCTH 3a OTCyTcTBHe Yy Jlepkarenss BO3MOXKHOCTH YBEIOMHUTH baHK o0
HECaHKLIIMOHMPOBaHHOM Hcnonb3oBanuu Kaptsl (PexBuzutoB KapThl), 1160 HECBOEBpEMEHHOE YBEIOMIICHUE, B TOM
qucIte 3a cOOM B pabOTe CeTH MHTEPHET, CETeH CBSA3M, BO3HUKIIINE 0 He3aBUCAIINM OT baHKa MpUYnHaM U TTOBJIEKIINE
3a co00i HECBOEBPEMEHHOE TOJTy4eHHe UK HenonyueHue bankam ot Jlepkatens yBeJOMIICHUS.

Ipu nomyyenun coodmienns o6 yrpare Kaprsl, bank 00s13aH NpuHATH Bce HEOOXOIMMBIE MEPHI IS TPUOCTAHOBICHHS
nericTBust KapThl 1 Ipe1oTBpAILeHUs ee HE3aKOHHOTO HCIIOJIb30BaHHSI.

4.11. To momenTa coobuieHust 00 yrpare Kaptel B bank KimeHT HeceT BClo (MHAHCOBYIO OTBETCTBEHHOCTH 32 OTIEpallHH,
coBepIlIeHHbIE ¢ ncnoib3oBaHueM Kaprel (PekBuzuros Kaptsr).

4.12. TIpuoCTaHOBIICHHUE WK TIPEKPAIlICHUE HCIOIb30BaHus (0okupoBka) KapTel He mpekpariaeT obs3arenscTs Kinenra
u banka mno onepauusM, BO3ZHMKIIMM JO MOMEHTa IPUOCTAHOBIECHHS WIM MpeKpameHus (OIOKUPOBKN)
ucnosp3oBanus KapTsl.

4.13. bank He 00s3aH Bo3MecTUTh KIIMEHTY cyMMy omnepanuy, coBeplIeHHON 0e3 cormacus Jlepareis, B cily4yae €ciu
Jepskatenem He ObLIO HAIPaBICHO yBeAoMiIeHHE baHKy B mopsike, ykazaHHOM B 1. 4.9. Hactosmux IIpasun.

4.14. Tlpu yrpate Kaprel KitneHT uMeeT npaBo oOpaTuThes ¢ 3asiBiieHHeM B baHk 11 mony4uenus HoBoit Kaptel. B atom
ciyuae HoBbII Cuet Kinenry He oTkpbiBaetcs, KapTa Boimyckaercs k yxe cymectByromemy Cuery. I[Ipu yrepe ITNH,
crapeiii [IMH He BoccTaHaBnmBaeTcs, 1 Kapra mouIeKUT epeBBINYCKY, Kak IIPH yTpaTe.

4.15. TlepeBbimyck baHKOBCKO KapThl B CBSA3U C HCTEUEHHEM CPOKa AeiicTBIA baHKOBCKOH KapTh! ocylecTBiseTcs: bankoM
0e3 3asBieHuss KimeHTa Mpu BBITIONHEHUH CIIEAYIONIEro ycsioBus: KITMEHT coBeplImi XOTs OBl OJHY OIEPaIHio C
UCTIOJIb30BaHNeM BaHKOBCKOW KapThl B TeueHHE 6 (LIECTH) MECALEB, NPEAIICCTBYIOIUX 1aTe OKOHYAHHS CpOKa ee
IEUCTBUSL.

4.16. B ocTanpHBIX ciIydasx MEepeBBITYCK BaHKOBCKOI KapThl OCYIIECTBISETCS Ha OCHOBaHUM 3asBieHus Kimenra mo
¢dopme, ycranoBieHHOH bankowm. TlepeBbimyck JJONONMHATEIBEHOM KapThl OCYIECTBIISETCS B AHATOTHYHOM TOPSIIKE.

4.17. C MoMeHTa Hayaja cpoKa AeHCTBHS NMEPEeBHITYIIEHHON KapThl, baHk ocymiecTBisieT cnucanue co Cyera AEHEKHBIX
CpPEZICTB, HEOOXOAMMBIX JUIS OIUIATHI yeiyr banka cornacHo Tapugam.

4.18. bank uMMeeT MpaBo OTKazaTh KIiMEHTYy B BBINYCKE WJIM TmepeBblycke KapTel 1Mo cBoeMy ycMOTpeHHio U 0e3
OOBsICHEHHS TIPHYHH.



4.19. BaHk UMeeT PaBo IPHOCTAHOBUTH AericTBUe KapTs! (GokupoBats KapTy mnm orpannuuts aeiictsus ¢ Kaproit) wm
MPEKPATUTh ee IeHCTBHUE, a TaKXKe NOTpeOOBaTh BO3BPaTUTh KapTy B BaHK, B CIIEAYIONIMX CITydasX:

—  mpu Hapymenuu Jlepkarenem HacToaumx [IpaBu;

—  IIpU IPeAOCTABICHUH IJIATEKHBIMUA CUCTEMaMH HH(POPMAIMHU 0 HE3aKOHHOM HCIONIB30BaHNH KapThl iy BO3MOKHON

kommpomeTanuu PexsusutoB KapTsr

—  npu orcyrcTBuu B TedeHue 180 (cTa BOCbMUAECATH) KaJCHIApHBIX JTHEH oneparuii mo CYeTy U OTCYTCTBUH JICHEKHBIX

cpenctB Ha Cuere;

— B UHBIX CIyYasX, IPEeIyCMOTPEHHBIX EHCTBYIONUM 3aKOHOAaTeNECTBOM PD.

4.20. KilueHT uMeeT MpaBo JOCPOUHO MPEKPaTUTh JeiicTBie KapThl, 00paTHBIIKCEH C THCHbMEHHBIM 3asiBICHUEM B BaHK.

4.21. B ciy4yae npekpaimieHus nevictust Kaprter (. 4.19.Hacrosimux [IpaBui) u B ciiydae JOCPOYHOTO MPEKpPAIICHHS
neiicteust Kaprer (1. 4.20. Hactosumx [IpaBuit) IeHEKHbIE CPE/ICTBA, yAepKaHHbIe baHKOM 3a OKa3aHHBIC COTJIACHO
Tapudam ycnyru, KmueHTy He BO3BpalarTCs.

4.22. Jlepxarenb KapThl JOJDKEH 1O nepBoMy TpeboBanuto banka BepHyTh Kapry u JononautensHyto Kapry B bank. B
Cllydae HEHCIIOIHEHMS YKa3aHHOTO TpeboBanus cunraercs, uro Kapra/[JononautensHas Kapra yrepsnHa.

4.23. Knnenr 00s13aH cooOmuTh baHky (ykasaTh B 3asBICHHM Ha NpHcoequHeHue K JoroBopy), 3asBICHHU Ha BBITYCK
JIOTIOJTHUTENIbHOM GaHKOBCKOW KapThl, 3asBICHUU HA BBIMYCK KPEAUTHOU KapThl) HOMEP KOHTAKTHOTO Tee(hoHa s
9KCTPEHHOM CBs3u ¢ KilneHTOM B ciiydae moiay4eHus baHkoM HHGOpPMAIMU 0 MOIICHHUYECKOM XapaKTepe onepanuit
W/WJIH TIOI03PSHU Ha MOIICHHUYECKHUI XapaKTep ONepaluii ¢ uCrnoib3oBanueM Kaptsl (PexBusuroB KapTer).

4.24. bank uMmeer mpaBo OnokupoBarh Kapty [epkaTens B ciydasx MOJIy4eHHsT HMHOOPMAIMU O MOIICHHUYECKOM
XapakTepe Omepaldii W/WIM TOAO3PEHUSX HAa MOIICHHHYECKUI XapakTep OIepaluii, COBEpIICHHBIX C
ucnoip3oBanueM Kaptel (PexkBusuroB Kapter). Ilpu OTCYTCTBHM BO3MOXHOCTH YBEAOMHTh KimeHta ¢
UCIIOJIb30BAaHUEM KOHTAaKTHOW WH(popMarmu, ykazaHHoii Kiuenrom, Bank mmeer mpaBo OnokupoBaTh Kapty 6e3
yBepomienus Kinuenra.

4.25. bank umeet npaBo 6nokuposats Cuer u Kapty npu nonydeHud nHGOPMALUH O BKIIOYCHUN HHU3HUESCKOTO JIUIA UITH
HMHIUBUIYAIBHOTO NpeanpuHuMaTens B Equnsiii @enepanbHblil peecTp CBeeHHH 0 OaHKPOTCTBE.

4.26. bank nmeer npaBo 6sokupoBaTh CueT u KapTy npu nonay4deHur HHPOPMAITUH [0 UCTIONHUTEIBHBIM POU3BOICTBAM,
HeJeWCTBUTENHHOCTH OOIIErpakIaHCKOTO TaCIopTa.

5. UCIIOJIb30BAHUE BAHKOBCKOM KAPTBL

5.1. [lepxareib HMeeT BO3MOXXHOCTh OCYIIECTBIIATH PACUEThI ¢ Hcnojb3oBanreM Kaptel (PekBusuros KapTsl) B mpeaenax
IInatexsoro mumura. Mudopmaruio o Ilnare)xxHOM TUMHUTE U ABUXKEHUIO IEHEKHBIX cpeacTs 1o Cuery JlepkaTesib MOXKET
TIOJTYYHTh:
— U3 BBIIIUCKHU O JBIKCHUH JICHEKHBIX cpelcTB 1o Cuery, pu odpaiieHuu B baHk;
— B ycTpoiicTBax camooOcmyxuBanus u [IBH Banka,
— 1o TenedoHy KpYrJIIOCYTOYHOH CIIy:KObI MOJACPKKU nepxareneid OankoBckux kapt 8-800-200-30-22, coobuius
koz0Boe c0Bo (KonTponbHas nndopmarus), ykazaHHOE B 3asiBICHUM Ha IPUCOEIUHEHNUE,
— B BuIe SMS-cooOmieHns Ha MOOWIBHBIN TenedoH, ecnu [lepxkarenb mnoakimodeH K ycinyre banka «SMS-
nHopMHpOBaHHe» (ToTydeHre HHPOPMAIMH 0 JoCcTymHOM [TnaTexxHoM IuMuTe);
B CUCTEME TYCTAaHIIHOHHOTO OaHKOBCKOTO 00CITYKHBaHMs, €cH JleprkaTesb MOIKII0YeH K YCIIyre TUCTaHIHOHHOTO
0aHKOBCKOTO 00CITyKHBaHHS
5.2. JlepkaTenp HMeeT BO3MOXKHOCTH COBEpIIaTh onepanmuu ¢ wucnoins3oBaHneM Kapter B [IBH, ycrpoiicTBax
caMo00CITy)KHBaHUSI U TOPrOBO-CEPBUCHOM IPENNPHUATHH, a TAaKXKe ONEepallud B CETH UHTEPHET C HUCIOIb30BAHUEM
PexBusuroB KapTebl.
baHk He HeceT OTBETCTBEHHOCTh 3a OTKa3 (HEBO3MOXKHOCTh) B NPUHATUM Ha oOcioyxuBaHue KapT B maHHBIX
yerpoiictBax mwin TCII, a Tarke 3a OTKa3 B MPOBEICHUH OIEpalnil ¢ UCIIONb30BaHueM PekBu3nToB KapTel B cetn
UHTEpHET.
3a BBIa4y HAIMYHBIX JEHEKHBIX CPEACTB B YCTPOWCTBAaX CTOPOHHHX KPETUTHBIX OpPTaHM3allMii MU MOKET OBITh
YCTaHOBJIEHA JOIOJIHUTENIbHAS KOMUCCHS, YaAepxkuBaeMas ¢ Kinenra.
BaHk MMeeT mpaBo OrpaHUYHTH MCHONb30BaHNe KapThl 0 BUAYy, CyMMe ONepaliid U TEPPUTOPHH, IJIe MOXKET OBITh
ucnosib3oBana Kapra (yCTaHOBHTB JIMMHUTHI OTIEpaLUii ¢ ucnojb3oBaHreM Kapter). YcraHoBneHHbIe BaHKOM JTUMHTBI
pa3Memarorcss Ha oduIMANBHOM caiite baHka B ceTH MHTEpPHET M B NOApa3leleHUsx baHka, 00CITyKHBaOIINX
Hep>xxareneit Kapr.
5.3. Tlpu coBepIieHNH ONepanyii MOTyYSHNsT HATMIHBIX ICHE)KHBIX CPEJICTB, OILIATHI TOBAPOB H YCIYT Yepe3 YCTPOHCTBO
€aMOOOCITyKHBAHUS WIN JIEKTPOHHBIN TEPMHHAI B TOPrOBO-CEPBUCHOM IpeanpusTHn) JlepxkaTtens o0s3aH, 1Mo 3anpocy,
noATBepAUTH onepanuio BeeneHuem [I1MH. B cnydae HesepHoro Habopa [TMH 3 (Tpu) pasa Kapra Oyner 3a0nokupoBana
W/WIH H3BSITa YCTPOWCTBOM CaMOOOCTY)KHBAHHS WM COTPYIHHKOM TOPTOBO-CEPBHUCHOIO MpPEANpPHUATHS. B InaHHOI
curyanuu Jlepkateinto Heo0X0AuMo 00paTHTHCS B baHK /1 pa30I0KMPOBKH KapThl TYTEM HAITUCAHUS COOTBETCTBYIOIICTO
3asBiieHus o Gopme banka i mo3BoHuTH 1Mo Tenedony +7 (8172) 21-01-81 (B pabouee Bpems banka). [Tocne BBOzIA
npasuibHoro ITMH (10 MomeHTa BBOza 3-X HEBEPHBIX MOIIBITOK) CUETYHK KOJIMUYECTBA IONBITOK HEBEpHO BBeAeHHoro [TMH
oOHyssteTcsl.
5.4. Tlpu oopMiIeHNH OIIEPALMH OIJIATHI TOBAPOB U YCIIYT WM MOTYYCHUS HATMYHBIX JleprKaTelto BeIgaeTcs ek (CIuin),
KOTOPBII IOJDKEH COJePIKaTh CIACAYIONIHE TaHHbIE:
— HaMMEHOBaHHE JOKYMEHTa — KaCCOBBIH YeK;
— HOMEp KacCOBOTO 4eKa U KOHTPOJIFHO-KaCCOBON TEXHHUKH;



— HaMMEHOBAHWE Ollepanuy OAHKOBCKOTO INIATEXHOTO areHTa (CybareHTa);
— Ha3BaHHE TOProOBO-CEPBUCHOTO MPEANPUATHS WK OaHKa (HOMep 000pyA0BaHHSA);
— JIaTy COBEpLICHHS OllepaLUH;
— ajipec MecTa npuemMa (Bbiaun) / O€3HATMYHOTO CITUCAHUS JICHEKHBIX CPEICTB;
— Jary, BpeMs npreMa (Bbliaun) / 0e3HaJIMYHOTO CITUCAHUS ICHEKHBIX CPE/ICTB;
— pexBU3UTH KapThl, H0omycTHMBIE IPaBHIaMU 0€30IaCHOCTH;
— BHJI OTIEPaLUH;
— Koj aBTopH3armu/authorization code (mprcyTcTByeT, ecii oriepaiiys aBTOPU3YETCs);
— CyMMY OIEpaIy B BAIIOTE IUIATEXKA,;
— 00LIYI0 CyMMY NIPUHSATHIX (BBIIAHHBIX) ICHEXKHBIX CPEJICTB (IIPY BHECEHUM/IIOTYUYCHUH HATMYHBIX);
— pa3Mep BO3HArpax/JCHHs, yIUIaYMBAEMOro (hM3NYCCKUM JINIIOM B BHAE OOIIEeH CyMMEI, BKIIOYAIONIEi B TOM YHCIIE
— BO3HArpakJeHHe 0AaHKOBCKOTO IUIATEKHOTO arcHTa (CybareHTa) B CIIy4ae ero B3MMaHHS;
— HauMEHOBaHHE M MECTO HaxXOXKIEHHs OIepaTopa IO MepeBOAY ICHEXHBIX CPEICTB M OAHKOBCKOTO IUIATEKHOTO
areHTa (cybareHTa);
— HoMepa Tee()OHOB OIepaTopa 1o MepeBOAY ACHEKHBIX CPEICTB, OAHKOBCKOTO IIATE)KHOTO areHTa M 0aHKOBCKOTO
TUIATE)KHOTO CyOareHTa.
5.5. KumeHT 00s13aH XpaHUTh 4eKH (caumbl) Mo onepanusM ¢ Kapramu, B ToM unciie JIOMOTHATEIBHBIME KapTaMH, JUIs
HPOBEPKH PACUETOB, IIPOU3BEIICHHEIX BaHKOM 110 omepanusM ¢ Mcroiab3oBaHHeM KapT, u npenssaBisaTh uX baHky mo ero
TpeOOBaHHIO, a TAK)KE TAMOKEHHBIM OpraHaM B KauecTBe 000CHOBAHUS MOIyYESHUS H PACXOOBAHUS ACHEKHBIX CPEJICTB 3a
npenenamu Poccuiickoit @enepanmu. Yek (camm) MOKeT OBITh MCIIOJB30BAaH KakK JOKA3aTELCTBO IPH BOSHHKHOBCHUH
CIIOPHBIX CUTYAITHH.
5.6. ep»aTemnto MOXKeT OBITh OTKa3aHO B COBEPILCHHH IIATEXKA HIIH BBI1aUe HATMYHBIX JCHE)XKHBIX CPEICTB B CIICTYIONINX
CITyJasx:
— IIpU aBTOPHU3AIMU YCTAHOBIICHO, YTO Ha CueTe OTCYTCTBYIOT MIIM HEOCTYITHBI ICHE)KHBIC CPE/ICTBA B KOJIMYECTBE,
HEO0OXOIMMOM IS COBEPILICHUS OTIepalliy;
— cpoxk nerictBus Kapter ncrek;
— JmneBas ctopoHa KapTel 1 moanuck Ha ee 000POTHOM CTOPOHE MOABEPTIINCH BUANMBIM H3MEHEHUSIM;
— moxmuck J[epxarens Ha Kapre He COOTBETCTBYeT IOIIMCH, IIOCTAaBICHHOH HM Ha 4YeKe 3JEKTPOHHOTO
TepMHUHaa/ciume (eciu TpeOyeTcs MOANUCH JepPIKaTENs;
— TepcoHalbHas MHpOpManus, ykazaHHas Ha Kapre, He coBmamaeT ¢ nHdopmanuel, cogepameiicss B TOKyMeHTe,
YIOCTOBEPSIOLIEM JIMYHOCTS (B CIydae IepcOHUGHUIUPOBAHHBIX KapT);
— y /JepxaTens OTCYTCTBYET JOKYMEHT, YIOCTOBEPSIOUIMH JHYHOCTh (B cilIydasx, Korza OaHK/(HMHAHCOBOE
YUYPEKICHHE M TOPrOBO-CEPBUCHOE MIPESIIPUATHE TPEOYET €ro NPEIbsIBUTD);
— Jlepxatenem Obl1 HeBepHO HabpaH ITVH;
— Kapra 3a0noxupoBana bankom.
Bo Bcex yKka3aHHBIX BBILIE CIydasx Ul pa3bsCHEHHS CUTyalnu JlepikaTelss JoJDKeH 00paTuThes B baHk.
5.7. Tlpu coBepiueHun onepanuu Jlepkatenb 00s3aH KOHTPOJIUPOBATh, YTOOBI HE O(GOPMIISIIUCH JIUIIHUE 3K3EMILISPBI
YEeKOB (CIIMIIOB) U CBEPATH JAHHBIC MOJIyYEHHBIX YEKOB (CJIIMIIOB) C CYMMOH peallbHO COBEpIICHHOH onepauuu. B ciydae
HENPaBUWILHOTO O(OPMIIEHHS COTPYAHUKOM TOPTOBO-CEPBHCHOTO MHPENIPHATHS IUIATEKHOTO NOKyMeHTa, JlepikaTenb
00s13aH TPeOOBATh €ro aHHYIMPOBaHMS. TOProBO-CEPBHCHOE MPEINPHUITHE HE MMEET MpaBa B3UMATh MPOLCHTH U MHbIC
JIOTIOJTHUTEINIFHBIE TUIATEXKH 32 COBEpILICHHE Olepalud. B ciydae W3MEHEHHS CyMMBI ONEpallMd CO CTOPOHBI TOPIOBO-
CEePBUCHOTrO Ipeanpustus 0e3 cormacus Jepxatens Jepixkaresb UMeeT IIPaBO OTKA3aThCs OT ONEPALHH.
5.8. Tlpu Bo3BpaTe TOBapOB MM OTKa3€ OT YCIYT TOPTOBO-CEPBHCHOTO MPEINPHATHS OIIadYeHHBIX BaHKOBCKOH KapToH,
BO3BpAT JCHEXKHBIX CPEJICTB OJDKEH OBITh OCYILIECTBIEH TOPrOBO-CEPBUCHBIM NpeAnpusiTHeM Ha CueT 6aHKOBCKOH KapThl
Kiuenra.
5.9. Tlpu coBepLIieHHM ONEpalMU C IMOMOINBIO UMIIPUHTEpA (MEXAaHMYECKOrO YCTPOHCTBA, NPEIHA3HAYECHHOTO JUIs
nepeHoca OTTHCKa pelbeHbIX PexBr3uToB KapThl Ha TOKYMEHT, COCTAaBICHHBI HA OYMa)KHOM HOCHTEJIE), €CIH OTeparys
OTMCHCHA, WK CJIMII IIO KaKI/IM'HI/I6O MpuYrHaM HCIIOPYCH, TO BCC IK3CMIUIAPHI CJIMUIIA JOJIKHBI 6I)IT]> YHHUYTOXCHBI
paboTHrkoM BbaHka My npenpusaTHS TOProOBIH (cepBUCa) B IPUCYTCTBUH Jlepikarens.
5.10. Cotpyanuuxu [IBH 1 ToproBo-cepBUCHBIX IPEANPUATUII UMEIOT IIpaBo U3bsITh KapTy y Jlepxarens c 000cHOBaHUEM
NPUYUHEL B 3TOM citydae qomkeH ObITh 0pOpMIIEH COOTBETCTBYIOLIIMN AKT M3bATHsI KapThl, OJJMH SK3eMIUIIP KOTOPOTO
nojokeH ObiTh mepenaH Jlepkatento. Bece HeoOXxomumble pasbscHeHHs Jlepkaresb MOXET MOJy4YuTh, OOPaTHBIINCH B
KPYTJIOCYTOUHYIO CITYXKOy MOJIICPIKKH AepkaTeneit 0aHkoBckux kapT mo Tenedony: 8-800-200-23-26 wmu mo tenedony
banka +7 (8172) 21-01-81 B pabouee Bpems banka.
5.11. CropoHBI NPHILIH K cornamenuto, yto [IMH-ko ucmonp3yeTcs: B Ka4ecTBe aHauora COOCTBEHHOPYYHO! MOJIUCH
[Hepxarens Kaptsl Ha noxymeHTe u npuszHaerca bankom u KineHTOM, HMEIOIUM PaBHYIO IOPHINYECKYIO CHITY C JPYTUMU
¢dopmamu mopydenuid [lepkarenss KapTel, NOANMUCAaHHBIMH COOCTBEHHOPYYHO, B TOM YHCIIE HPH HOAKIIOYCHUH K
0aHKOBCKHM yCIIyraM 4epe3 yCTpOHCTBa caMoo0cmyxuBanus banka

6. HEPA3PEIIEHHBIN ITEPEPACXO/] CPEJICTB.

6.1. BzammoorHomeHus CTOPOH IPH IIPeIOCTaBICHUHN KpeauTa 1o bankoBckoif kapte B popme oBepapadT onpenensrorcs
myTeM 3akmodeHust ¢ Knmentom pomonnuTensHoro JloroBopa o MpeloCcTaBICHUM KpeauTa B ¢opme oBepapadT mo
ycraHOBJIeHHOU baHkoM (opme.

6.2. BzaumootHomenus CTOpOH MpU MPEAOCTABICHUM KpeauTa IO baHKOBCKOW KapTe ONpenessioTcss IMyTeM
npenocrasiaeHus Kimentom B bank 3asBieHus Ha BBITYCK KpEIUTHON GaHKOBCKOM KapThl, IpucoeauHenus K IIpaBumam



o0ciTy>)KUBaHHUs ¥ 10J1b30BaHus OaHkoBckMMHU KapTamu AO «bank «Bosorkania» u Y CIOBHUSM BBIITYCKa  0OCITYKUBAHUS
kpeauTHoi kapTel AO «bank «Bonorxanuny, Tapudamu banka, 4ro sBisercst JJoroBopoM Ha BBIIYCK U 00CIy>KHBaHUE
KPEIUTHOM OaHKOBCKOW KapThl.
6.3. Ilpu OTCYTCTBHHM COOTBETCTBYIOLIEro JoroBopa Mexay CTopoHamu o npenocrapieHud OepapadTa WM Kpeaura no
Cuery, mepepacxoj JeHeKHBIX cpeacTB no CueTy He pa3pemieH. Bo n30exaHne BO3HHKHOBEHHS Hepa3pelIeHHOTO
nepepacxojia CpeCTB, a TAKKE B LIEIAX COKPALIEHHUS PUCKOB MOIIEHHUYECTBA U HECAHKIIUOHUPOBAHHOIO UCIIOJIb30BAaHUS
Kaptsi (PexBusutoB Kaptsr), KineHT 0053aH OCYIIECTBIIATH KOHTPOJIb PACXOI0BAHHS JCHEKHBIX cpelcTB 1Mo Cuery.
6.4. B cmyuae Bo3HHKHOBeHHS N0 CueTy KapThl HECaHKIIMOHHPOBAHHOTO Iepepacxoma cpeacts (HepaspermeHHbIH
Mepepacxo/ CpeAcTB), U baHK HE MMeN TEXHHYECKOW BO3MOXKHOCTH HE NPOBOAWTH IJIaTexHble omepanuu Kimenra,
BelyllMe K BO3HMKHOBEHMIO HEPa3pEIICHHOIO Iepepacxoja CpeicTB, yCTaHaBIMBacTcs, uTo y KiMeHTa BO3HMKIA
HECAaHKIMOHHPOBaHHAS 3aJ0JDKEHHOCTh IO IPOIEHTHOW CTaBKe, ycTaHOBIeHHOH Tapudamy Ha MOMEHT COBEpLICHHS
olnepanum.
6.5. MoMeHT BO3HMKHOBEHHS HECAHKIMOHHPOBAHHOW 3a/I0JDKEHHOCTH ONPENeINsieTCs] AHEM OTPaKSHHS Olepalui c
ucnonb3oBanueM Kaptsl (PexkBusuros Kaprtel) no Cuery, B pe3ynabTaTe KOTOPBIX BO3HUK Hepas3pelleHHbIH Mepepacxoj
cpenctB. KimeHT o0s3aH NMpOW3BECTH MOTallleHHE HEPa3pelIeHHOTo Iepepacxoia CPeACTB B Cpok He mozanee 30
(Tpunuarun) KaJeHJapHBIX JHEH.
6.6. Eciu mo ucreyeHuu cpoka, yKazaHHOTO B II. 6.5. HacTosiux [IpaBui, cymMMa Hepa3peleHHOTO iepepacxo/ia CpeCTB
He Oyner norameHa Kinentom camocTostensHo 1160 bankoM B Hopsiaxe, IpelycMOTpeHHOM II. 6.12. Hactosmux Ipasui,
TO Hepa3pelIeHHBIN Mepepacxo] CPeACTB CUMTAeTCs NMPOCPOYeHHbIM, U baHk BrpaBe B3bickaTh ¢ KimeHTa mpoueHTsI,
HauMClIgeMble Ha CYMMY BO3HUKILIETO Hepas3pelleHHOTo Iepepacxoja CpeAcTB IO baHKoBCckoll kapTe B pa3mepe,
omnpexneneHHoM Tapudamu, ¢ 1aThl BOSHUKHOBEHHS IIPOCPOYESHHOTO TIepepacxoia CpesICTB.
6.7. IIpoueHTbl, HAUUCISIEMblE HAa CYMMY BO3HHKIIEIO HEpa3pelIeHHOTo Iepepacxoia CpeicTB 1o baHkoBckoi kapre,
yrtauuBaroTcs KimeHToM 0lHOBPEMEHHO C MOTallleHHeM CyMMBbI HEpa3peleHHOro nepepacxoaa cpencts. B ciyuae ecnn
B MOMEHT IIOTAIlICHUs] HEPa3pEeLIEHHOro Mepepacxosia CPeJCTB MPOLEHTH HE YIIAYMBAIOTCS, CO CIIEIYIOIIETO JHS OHU
CUHUTAIOTCSA IPOCPOYCHHBIMHU.
6.8. bank yBenomisier Kinenra o BOSHUKHOBEHHH HEPa3pelIeHHOTo nepepacxoaa cpeAcTs B TeueHue 3 (Tpex) pabounx
JTHEH ¢ MOMEHTa BO3HHKHOBEHHSI HEPA3PEIICHHOTO Mepepacxoia CPEeICTB 1Mo TeaedoHy W/UIK myTeM HanpasieHus SMS-
YBEJIOMJICHUS Ha HOMEP MOOMIBHOTO TenedoHa, npenocrasieHHblil Kinenrom B bank.
bank He HeceT OTBETCTBEHHOCTHh 3a HemosyueHHe KimeHToM yBeaomuleHHs O BO3HHKHOBEHHM HEpa3pelIeHHOIO
nepepacxozia CpeICTB B CIydasx:
—  orcyrcrBuA y banka akryansHO#H nHopManu 0 Homepax TenaedoHOB I cBsi3u ¢ KimeHrom;
- €CIIM 110 [IPEAOCTaBICHHBIM B 3asBICHUH Ha NonydeHue kapTsl Kitmentom banky HoMepaM TenedoHOB CBsI3aThCA C
Knnentom He ygamoce.
YBenomieHue, nepenanHoe KimeHTy no tenedoHy, cuuraercst HolnydeHHbIM KIIMeHTOM B MOMEHT €ro Inepejauu B
xozie TeneOHHOTO pasroBopa corpyaHuka banka c¢ Kiwentom. SMS-yBenomileHHE CUHMTAETCS IMOJNTYyYCHHBIM
KnuenroM B TeueHue Tpex 4acoB ¢ MOMEHTa OTIIpaBKU baHKOM.
bank He HeceT OTBETCTBEHHOCTH 3a OTCyTCTBHE y KilmeHTa nocTyma K cpeacTBaM, € HCIOJIb30BaHHUEM KOTOPBIX
KnueHT MOXeT MOJIy4uTh YBEIOMIIEHHE, IN00 HECBOEBPEMEHHOE IIOJIydEeHUE YBEJOMIICHUS, B TOM YHUCIe 3a COOU B
paboTe HMHTEpHET, ceTei CBs3H, BO3HUKINUE IO HE3aBHCAIMM OT baHka NMpUYMHAM M IOBIEKIIHE 32 COOOH
HECBOEBPEMEHHOE MOJy4YEeHUE UK HenosyyeHnue Knnenrom yBenomienus banka.
6.9. Ecmu B Teuenne 15 (IlaTHamnaTtv) KaleHJapHBIX THEH ¢ MOMEHTa BO3HMKHOBEHHsS HEpa3pelIeHHOTO Iepepacxona
cpenctB KinmeHT He moracui HepaspelleHHbI nepepacxon cpencTs, To bank unpopmupyer Knuenra o BOSHUKHOBEHUH
HEepa3pelIeHHOr0 Mepepacxoia CPelCTB, HANpPaBiss €My COOTBETCTBYIOIIEE YBEJOMIIGHHE IO aJpecy, yKa3aHHOMY B
3asBnenuu Knuenra, 1160 Bpyuus muyHo Kiuenty npu ero Busure B baHk.
BaHk cumTaeTcsi MCIONHUBIIMM CBOU 00s3arenbcTBa 10 MHGOpMUpoBaHHIO KiMeHTa o COBEepIIEHNH Omepanuii ¢
ucnonb3oBanueM Kaptol (PekBusuros Kapter) eciu:
—  bank nomyunin nmoutoBoe yBenoMiieHHe 0 BpydeHu KilmeHTy 3aka3HOro nmuchbma; uin
- Ha YBEJOMJICHUU Banka IpocCTaBJICHA aTa U POCIIMCH B IMOJYUCHUU YBEIOMIICHUSA KJ]I/ICHTOM; nin
—  nuchMO OBIJIO BO3BPAILIEHO C OTMETKOW MOYTOBOTO OTAeieHus 00 oTcyrctBuu KimeHTa mo agpecy perucrpanu,
ykazaHHoMy B [lorosope; niu
—  IHChMO OBUIO BO3pAILEHO C OTMETKOH IOYTOBOTO OTJETECHHS 00 MCTEUEHHMH CPOKa XPAaHEHUs MHChbMa B CBS3U C
HeroslydyeHueM nucbMa KirenTom.
6.10. /Iuem Bo3BpaTa HEPa3PEIICHHOIO EPEPACX0/a CPEJICTB U YIUIAThI IPOLIEHTOB 3a NEPEPACcXOl CPEICTB CUMTAETCSL:
- B CIIy4ae MOoralleHHs: Hepa3pelIeHHOro epepacxoa CpeCcTB uepes kaccy banka — ieHb coBepIeHHs yKa3aHHOM
ornepanuy;
- B Cllyyae IOTalleHUs] HEpa3pelIeHHOTo MNepepacxolla CpPeJACTB B CTOPOHHHX OaHKAaX — JIEHb IMOCTYIUICHUS
JICHEXHBIX CPE/ICTB Ha KOPPECIIOHAEHTCKUM cueT baHka.
6.11. 3a HeWCIOJNHEHWE WIM HEeHa/JIeXallee HCIONHEHHE 00s3aTelbCTB MO BO3BPATy HEPa3pelIeHHOTo Iepepacxoia
cpenctB, KimeHT HeceT 0TBETCTBEHHOCTh, YCTAaHOBJICHHYIO JeHCTBYIONINM 3aKoHOAaTeascTBOM Poccuiickoit denepannu.
6.12. C pmaTpl BOSHHMKHOBEHHsI HEpa3peIIeHHOTO Tepepacxo/ia cpeAcTB baHk Brpase crmcath U3 3a4uciseMbix Ha Cuer,
yka3aHHbIM B 3asBneHun KiMeHTa, DEHEKHBIX CPEICTB CyMMY, HEOOXOAMMYIO Ul TOTAlIeHHUs Hepa3peleHHOTOo
repepacxo/ia CpeJICTB U CyMMY IIPOLIEHTOB, HAYHCJIEHHBIX Ha CYMMY BO3HHUKILIETO HEPA3PEIICHHOTO Iepepacxoia CpeaCTB.
Hacrosiiee ycnoBue IIpaBun oOGcimyxuBaHus U MOJIb30BaHUS OaHKOBCKUME kapTamMu AO «baHk «BonorxaHuH»
SBJISIETCS OCHOBAHUEM i crMcaHusd BaHKOM JeHEeXHBIX cpeacTB co cyeToB KimeHTa Ha yCIOBHSAX 3apaHee
JAaHHOTO akuenTa, 1 CTOPOHBI COTIACOBANIHM, YTO KaKUX-THOO OTIENBHBIX JOKYMEHTOB W/MIIM COOOIEHHUN H/HITH
W3MEHEeHUH B HacTosmui JloroBop He Tpedyercs.



IIpu sTom bank nMeeT mpaBo NPOU3BOAUTE KOHBEPCUIO IEHEXKHBIX CPEJCTB IO KypCy, YCTaHOBJIEHHOMY bankoM Ha
JIaTy CIUCaHusA, ecnu cyera KIMeHTa OTKpPBITHI B BAJIIOTE, OTIMYHOW OT BamoThl Cuera OaHKOBCKUX KapT, C
B3MMaHHEM KOMHUCCHHU coriiacHO Tapudam.
6.13. B ciyuae HEIOCTATOYHOCTH JCHEKHBIX cpeacTB KIMEHTa ISl HCIIONHEHUs] UM 0053aTebCTB B MOJHOM 00BbeMe
YCTaHABIIMBACTCS CIIEAYIONIAs OYE€PETHOCTD MOTAIlICHUS TPeOOBaHUIL:
- B MEPBYIO ouepelb — TpeOOBaHUE MO YIUIATe MPOCPOYCHHBIX IMPOICHTOB 3a MOJb30BaHHE HEPa3pelICHHBIM
MIEPEpPacxo/ioM CpPEICTB;
- BO BTOpYH) oOuepeab — TpeOoBaHHME IO BO3BpaTy IPOCPOYCHHOHW OCHOBHOW CYMMBI HEpPa3peuieHHOrO
nepepacxosia Cpe/CTB;
- B TPEThIO ouepeb — TpeOOBaHWE IO YIUIATE MPOIICHTOB 3a IOJIb30BAHUE HEPa3pEHICHHBIM MEPepacxoioM
CPENCTB;
- B YETBEPTYIO OUYepe/ib — TpeOOBaHKE TI0 BO3BPATy OCHOBHOM CYMMBI HEPa3pEIICHHOTO Mepepacxo/ia CPE/ICTB;
- B IATYIO O4epe/ib — TpeOOBaHHUE 110 YIIATE CYMMbI HAYHCIICHHBIX MIPOIICHTOB 3a Mepepacxo/] CPEICTB.
— B IECTYI0 OYEpEeIb — HHBIE IUIATEKHU, MPETyCMOTPEHHBIE 3aKOHOAATENbCTBOM Poccuiickoil denepannn uian
JoroBopoM. Bosmerienue cyneOHBIX W MHBIX pacxoJoB baHka MO0 NMPUHYIUTEIBHOMY B3BICKAHHIO 3aJ0JDKCHHOCTH IO
JloroBopy npou3BoAUTCA B OUEPETHOCTH, IPEAYCMOTPEHHOM I'pasknanckuM kojekcoM Poccuiickoit denepanun.
6.14. B ciyuae orcyrctBus Ha cuerax KimeHTa B bBaHke JEHEXKHBIX CpEACTB, IOCTATOYHBIX JIJIsl TMOTAIICHHUS
3aI0JDKEHHOCTH nepest bankoM, baHk BIipaBe NpUHATE MEPHI 110 B3BICKAaHMIO 3a10JKEHHOCTH ¢ KineHTa B COOTBETCTBHH C
3aKOHOIaTeNbCTBOM PD.

7. TIOPSITOK MHOOPMALIMOHHOT O B3AUMOENCTBHUSL.

7.1. BaHK B eJSIX NMPeIOTBpalIeHHss MOIICHHUYECKUX OIEepaliii ¥ MOBBIIIEHHUsT 0€30MaCHOCTH UCTIONb30BaHus KapTe
(PexBu3zuros Kaptsl) 00s13aH uHbopMuposaTh KineHnra o coBepiieHny onepanuii ¢ ucronszopanueM Kapte! (PexBusuros
Kaptel) nmyrem HanpasieHust KIIMEHTY COOTBETCTBYIOLIEIO YBEIOMJIEHHS B NOPSIKE, NPEIYCMOTPEHHOM HACTOSIIUM
paznemnom IIpaBu.
7.2. Kmuent npu 3akmoueHun JloroBopa o0s3aH npenoctaBuTh baHky (ykasate B 3asBICHHH) JIOCTOBEPHYIO
nH()OPMAIHIO JUTA cBs3U ¢ KITMeHTOM 1 HanpaBJIeHHs eMy yBeJoMIIeHHH. KITHeHT HeceT OTBETCTBEHHOCTH 32 00eCIeUeHUE
MIOCTOSIHHOTO COOTBETCTBUS YKa3aHHBIX JaHHBIX JelcTBUTeIbHOCTH. KitneHnT npu 3akmodeHun JloroBopa 00s3aH BeIOpaTh
(yka3ath B 3asiBIiCHHH) CIIOCO0 MONTyueHHs yBeJOMIICHH# oT banka.
7.3. bank npenoctasisger KimeHty cnepyromme crnoco0bl uHpopMupoBaHus KimeHTa o coBepluieHuM omnepauuii c
ucnons3zoBanueM Kapter (PexBusuroB KapTsi):
7.3.1. Tlomyuenue Knuenrom Bbinucku no Cuery npu nudHoM nocenienuu banka. Beimucka no Cuery dopmupyercs Ha
TpeTuit pabouuii [eHb MecsIa 3a IPEAbITYIINNA KaleHAapHbIi Mecsll. KIHeHTy HalIeKHUT MOJIY4YHUTh BRITHCKY 10 CUeTry B
nozpasneneHun banka He mo3aHee MAToro pabodero co AHA GOPMUPOBAHUS BHIIUCKU.
7.3.2. Hanparienue yBeAoOMIICHHS B paMKax yciyru «SMS-undopmupoBanuey. YBenoMieHUs Hanpasistores KiueHty
B JeHb coOBeplIeHHs onepanuu. [laHHbIM cnoco6 uH@opmupoBanus Kimenra sBnsercs HaumOoiiee ONEpaTUBHBIM U
no3BosseT KimeHTy cBOeBpeMEHHO KOHTPOJIMPOBaTh omepanuu no Kapre. B pamkax yciayru «SMS-undopmupoBanuey
BaHk MOeT HaIlpaBIIATh yBEAOMIICHUS HHPOPMALIMOHHOTO XapakTepa (IPeCTosIIee OKOHYaHUEe CPOKa ICHCTBUS KapThl,
MH(OPMAIIHIIO O CPOKax IUIaTeka U CyMMax IUIaTexa 0 KPEIUTHBIM KapTaMm, H T.1.).
7.3.3. TlomydyeHue oT4eTOB 1O omnepauusM ¢ wucrnoiab3oBanueM Kaptel (PekBusuroB KapTel) BO3MOXHO
3aperucTPUPOBAHHBIM ITOJIb30BaTEIsIM B CHCTEME TUCTaHIIMOHHOTO OaHKOBCKOTO 00CTykuBaHus pusnueckux i Quick-
bank (www.quick.bankvl.ru)
7.4. KimeHT BmpaBe BBIOpAaTh HECKOJBKO CIIOCOOOB HANpaBICHHs €My YBEAOMIICHHH O COBEPLICHUH OIEpalui C
ucnonb3oBanueM Kaptel (PexBusutoB KapTbl) u3 mpeanoxeHHbIX baHkoM, a Taioke B JII000H MOMEHT H3MEHUTH
BBIOpaHHBII paHee CHoco0 YBeIOMIICHHMs, IPeNoCTaBuB baHKy NOCTOBepHYI0 HMH(pOpPMAIHMIO Ui CBsi3u ¢ KimeHToM n
HaIlpaBJICHUs €My yBEAOMJICHUH, YCTaHOBICHHBIM baHkoM crioco6oMm.
7.5. baHk BHpaBe B3WMaTh BO3HArpaKAeHHWE 3a HampaBieHHe KIMEHTy yBeIOMIIEHHH O COBEpIICHHH OIEpalyi c
ucnosnb3oBanueM Kaptel (PexBusuros KapTsl), HHBIM c1ocoOOM, 4eM MpeaycMOTpeHHbIH B 1. 7.3.1. HacTosumx [IpaBun B
cootBercTBHU ¢ Tapudamu.
7.6. B cimydae orkaza Knmenra oT Bcex HpeUIOKeHHBbIX baHkoM croco0oB ormpaBku KimeHTy yBenoMyleHHH O
COBepIIeHHH omepanuii ¢ ucnons3zoBanneM Kaptel (PexBusutoB Kaptel), KnmeHT npusHaercss He HpenOCTaBUBIINM
Ha/UIeXalM 00pa3oM WHQOPMAIMIO Ui CBS3M C HUM, a BaHK cunTaercs MCHOJIHMBUIMM CBOM 00S3aTENILCTBA MO
nHdopmupoBanuo Kimenra o coBepiieHny oneparuii ¢ ucnonb3oBanneM Kapter (Pexsusuros Kaper).
Bce prcky 110 HECAHKIIMOHUPOBAHHBIM ONEPALIUIM, TPOM30ILIE UM IO IPHINHE TOTO0, 9TO KIIHeHT He mpenocTaBuil
HaJUIeXaIuM o0pa3oM HH(OpMaIHIo 1JIs CBA3U ¢ HUM, Boslaraiorcst Ha Knuenra.
7.7. bank cuuraercs yBenqomuBiiuM KimeHra o coBepiuenun onepauuii ¢ ucnosib3oBanreM Kaprter (PexBuzutoB Kaprer)
C MOMCHTA OTIIPAaBKH COOTBETCTBYIOLICTO YBCAOMIICHUA BaHKOM, a B ClIy4dac IOJYy4YCHUSA KirenToMm BBIIMCKH MO C‘ICTy
IIPY JINYHOM ToceleHny banka ¢ MoMeHTa nepenadu Beinucku KimeHry.
yBCZIOMJ'[CHI/IC CYUTACTCA NMOJTYYCHHBIM KianentoMm B TeueHue TPEX 9aCoB C MOMCHTA OTIIPABKH BaHKOM, a B ciIy4ac
nosy4yenust KinuenTom Beimucku o Cyery npu JIMYHOM MocelleHn banka B MOMEHT HosTy4eHus BeImicky KitmeHTom.
Bank He HeceT OTBETCTBEHHOCTH 3a OTCYTCTBUE Y Knuenra A0CTyna K CpeacTtBaM, C HCIOJB30BAHUEM KOTOPBIX
KnmeHnT MoXeT mosyduth yBe1oMIIeHHE, JIN00 HECBOEBPEMEHHOE TIOJIy4YeHHE YBEIOMJICHHUS], B TOM 4YHuCIIe 3a cOOHU B
paboTe HMHTEpHET, ceTel CBS3M, BO3HHUKIIME IO HE3aBHUCAIIMM OT baHka NMpUYMHAM M TOBJIEKIIHE 33 COOOM
HECBOEBPEMEHHOE IOJTydeHne WK Herosrydenre Kitmentom yBenomienuii banka.
7.8. B cmyuae Hecornacus c¢ omepaunuei mo Kapre Kiment mmeer mpaBo oOpaTtuthes ¢ mpereHsueil B bank. Bce
YBEIOMIICHHUS 0 HeCoTiachu ¢ omnepauusamu 1o Kapre, HanpaBieHHble KitmeHTOM B BaHK, TOJDKHBI OBITH TOATBEPIKICHBI



http://www.quick.bankvl.ru/

nucbMeHHbIM 3asBiieHreM Kiuenra B reuenue 3 (Tpex) pabouux aueit co ausa yBenomienus: Kinuentom banka. B cioydae
HEBO3MOXKHOCTH TrocenieHus: banka B yka3aHHbIH cpok, KiMeHT MoxeT HanpaBuTh 3asiBieHue Ha (pakc banka nmo Homepy
(8172) 21-11-79 ¢ obs3aTeNbHBIM MOATBEPIKICHIEM TAHHOTO 3asBJICHHS MPH MOcenieHnn banka B cpok He mosanee 14
(YerbipHaauaTu) JHEW C MOMEHTA HalpaBlIeHUS NpeTeH3uu B baHk.

7.9. Tlpu mnocrymnennu ot KiMeHTa 3asBJIEHWS O HECOTJIAaCMM C Olepanueidl BaHK MPOBOAUT MEpOIPHATHS IO
paccMoTpenuto mnpereHsuu. Ilo TpeOosanuio banka KimeHT 00s3aH IpeACTaBUTH JOKYMEHTBI, HOATBEPXKIAIOIINE
MPETEH3HIO (CIHITBI, Y€K SJIEKTPOHHOTO TEPMUHAJA U MHBIE JOKYMEHTHI, CBS3aHHBIE C COBEPILICHNEM oreparnii mo Kapre).
Knuent ([epkarens) o0si3aH COXpaHATh BCE IIATE)XHBIE JOKYMEHTHI, CBSI3aHHbBIE C onepanusMu no Kapre, B TeueHue
IIECTH MECSILIEB C MOMEHTA COBEPIICHHS ONepaLUHL.

7.9.1. Ecmu nperensus Kimenra npusHaercs 000CHOBaHHO!, BaHK HHUIIMHpPYET Mpolecc 0TKas3a OT OIepalnH.

7.9.2. Ecmu nperensun KimeHTa mnpu3HarOTCS HEOOOCHOBaHHBIMH, KIHMEHT 00s3yeTcsi BO3MECTUTh baHKY 3aTpaThl,
CBSI3aHHBIE C IPOBEJEHUEM MEPOIPUATUI I10 PACCMOTPEHHUIO IPETEH3UMU.

7.10. CropoHBl TNpHIDIM K COIVAIIEHHIO, 4YTO bBaHK paccmarpuBaeT mnpeTeHsun KimeHTa mo omepamusMm ¢
ucnonbzoBanueM Kaptol (PekBusuros Kaprel) B Teuenue 30 (Tpuanati) KaJeHAApHBIX THEH, a B Cllydae €Ciy Ooneparus
CBsI3aHA C IPOBEACHUEM TPAHCTPAHMYHBIX PAacueToB — B TedeHue 60 (IecTuaecsTH) KaleHIapHbIX JHEH ¢ 1aThl HOIyIeHHUs
nperensud. [lo pesynbpratam paccMoTpeHus nperen3un bank npenocrasiser KilmeHTy MOTHUBUPOBAHHBIN OTBET.

7.11. DBank BIpaBe 0 CBOEMY YCMOTPEHHIO HAPaBIATh KineHTy Jito0ble HHBIE YBEIOMIICHHS, KPOME MPETyCMOTPEHHBIX
1. 7.1. Hacrosmux IIpaBui, B TOM 4HCIIe IOPOXKJAIOLINE [IPABOBBIE IOCIEACTBHS, OHUM U3 CIEAYIOLIUX CIIOCOOO0B:
7.11.1. Pasmemienue uadopmarmu Ha odpuinaabHoM caiite banka https://bankvl.ru

7.11.2. Hamnpasnenue SMS-coobmennuii Ha Homep TeneoHa, IPeaoCTaBICHHBIH KINeHTOM B COOTBETCTBHY ¢ ILIL. 7.1.-
7.4. nacrosiuux [IpaBun w/mnu ykasanusiii KitmeHTOM B 1F000M MHCEMEHHOM 3asIBJICHUH, pPaHee MOJy4eHHOM bankoM;
7.11.3. Hanpasienue cooOleHU Ha aipec HEKTPOHHOM ouThl KineHTa, npejocTaBIeHHbIN B COOTBETCTBUY C IL.1L. 7.1.-
7.4. nacrosiux [IpaBun w/nnu ykasanusiii KitmeHTOM B J1F000M MHCEMEHHOM 3asIBJICHUH, pPaHee MOJy4eHHOM bankoM;
7.11.4. HanpasieHue miceM Ha OYTOBBIH ajapec, ykasaHHbIH KimenToMm B 3asBieHun Ha IpucoeauHeHue K Jlorosopy,
3asBJICHUHU Ha BBITYCK JOMOJHUTEILHON OAHKOBCKOH KapThl, 3asIBICHUU HA BHIMTYCK KPEAUTHONH OAHKOBCKOM KapThl W/WN
yka3aHHbIH KiueHToM B M1000M 3asBJICHUH, paHee 0JIydeHHOM baHkoM.

7.11.5. Tlpwu HampaBJICHUHU YBEOMJICHHUH, yka3aHHbBIX B .11 7.11.1.-7.11.3. Hacrosiuux [IpaBui, yBeOMIICHHE CUUTACTCS
nonydeHHbIM KinenToMm mo ucredenuu 24 ([IBaanaTé ueThIpex) 4acoB ¢ MOMEHTA HAIPaBICHUS YBEIOMJICHHMS, NPU
HaIpaBJIeHNHN yBEIOMIIEHUS B cooTBeTcTBUU ¢ 1. 7.11.4. Hactrosmmx [IpaBun yBemomiieHHWe CUMTAETCS IOTYYICHHBIM
Kinuenrom no ucreuenuu 14 (YeTtblpHagauaTy) AHEi ¢ MOMEHTa HaNpaBIeHHs yBEAOMICHUS.

8. TIOPSJOK BHECEHM S U3MEHEHWM 1 JOIIOJIHEHUI B TIPABUJIA.

1.1. B cootBerctBuH co cT. 452 'K P® u3MmeHeHHs BHOCSATCS 10 COTJIAIICHHIO CTOPOH B CIIEAYIOIIEM Mopsake: baHk
urdopmupyet Kinenra o HaMepeHUH BHECTH U3MEHEHUsI W/WIIH JIOTIONTHEHHs B HacTosue [IpaBuna, JloroBop mim
Tapudst AO «bank «Bonorkanuny», He MeHee 4eM 3a 20 (IBaanaTh) KaJeHIApHBIX JHEW 10 MpeAnoiaracMoi 1aThl
BCTYIUICHHS MX B CHITY, IIyTeM pa3MmenieHus napopmMaimu (opepTsl) Ha opuiinaabHoM caiite Banka https://bankvl.rus
pasneine «baHKOBCKHE KapTh», B CHCTEME MUCTAHIIMOHHOTO OAHKOBCKOTO OOCTy:KHBaHHs (pru3ndeckux um Quick-
bank (www.quick.bankvl.ru) u Ha nHGOpMaHOHHBIX cTeHIaX B odrcax baHka, OCYIIECTBIAIOMNX 00CTyKUBAHUE
Kmuenros. KitmeHT BripaBe HanpaBUTh CBOM BO3PAKEHUSI CIIEAYIOIIHMME CIIOCOOAMU:

- 3aKka3HbIM UCcbMOM Ha ajipec banka (160000, r. Bosoraa, yi. Kosznenckas, 1. 10);

- II0 2NIEKTPOHHOM noute Ha aapec info@bankvl.ru;

- mocpeacTBoM paszerna «ObpaTHas cBa3b» caiita https://bankvl.ru

- MyTeM BpYYEHHs TMCbMEHHOTO BO3PAXKEHHsI COTPYAHUKAM CTPYKTYPHOTO mojpasaeincHus baHka.

Ipu oTcyTCTBUM BO3paXKEeHHI CO CTOPOHBI KireHTa, N3MEHEHUS W/HITH IOTIOJTHEHHS BCTYNAIOT B CHITY MO HCTEYSHUH
20 (nBamuaTy) KaJeHIAPHBIX JHEH C MOMEHTA OMyOIMKOBaHHS U3MEHEHHH /WU JIOTIOTHEHUH.

9. OTBETCTBEHHOCTbLH CTOPOH U IIOPAZIOK YPEI'YJIMPOBAHUSA CITOPOB.

9.1. CropoHbl HECYT OTBETCTBCHHOCTh 3a HEHAIJIe)Kallee MCIOJHEHHE CBOMX O0OS3aHHOCTEH, NPEAyCMOTPEHHBIX
IIpaBunamu.

9.2. BaHk HeceT OTBETCTBEHHOCTh 32 COXPAaHHOCTb JICHEKHBIX CPEICTB, pa3MerieHHbIXx Kiuenrom Ha Cuere, u
rapaHTUpyeT ux Bo3BpaT KimeHTy B mopsinke, onpenaeneHHOM HacTosmuMe [IpaBruiamu, 3a HCKITIOYSHUEM CITy4aesB,
korna Knuenrom Hapymens! ycinoBus HacTosimux [IpaBui.

9.3. Bank rapanTupyeT TaitHy 00 omneparmsax mo Cueram Kirenra u onepanusm [lepkateneit ¢ ucnosib3oBanieM Kapr
(PexBusuroB Kapr). CBenenus no CueraM U yKkazaHHBIM ONEpalysiM NPEAOCTABISIOTCS B MOPSIKE, YCTAHOBICHHOM
JICHCTBYIOIIMM 3aKOHOAATENbCTBOM PD.

9.4. BaHk rapaHTHpyeT KOHQUACHIIMAIBHOCTh U 0€30MACHOCTD MEPCOHAIIBHBIX JaHHBIX JleprkaTesei, MoJy4eHHbIX B X0/1e
WCTIONTHEeHHsI HacTosmero JJoroBopa npu ux obpabdotke.

9.5. KimeHT caMOoCTOSATENFHO PEryIMpyeT CBOM B3aMMOOTHOILICHHS C HAJIOTOBBIMU OpPraHaMH U HECET OTBETCTBEHHOCTh B
OTHOIICHHUHU BCEX CyMM, pa3MeleHHbIX Ha Cuere.

9.6. BaHk He HeceT OTBETCTBEHHOCTb 3a MOCJEICTBHUS, BO3HUKIIME B pe3yibTare OMOoKHpoBKH KapTel B ciydasx,
MpeyCMOTPEHHBIX HacTosmMu [IpaBriiamu, a Takke IMpH YCIOBUM OKOHYAHUS CPOKa JeicTBus KapTer.

9.7. DBaHk He HeceT OTBETCTBEHHOCTh 32 BOSHUKHOBEHUE KOH(DIUKTHBIX CUTYAIMii BHE Cepbl €r0 KOHTPOJIS, B YACTHOCTH:

- 3a OTKa3 OpraHW3alyii, TpeAnpusiTHi, O0aHKOB B oOcmyxuBaHuu Jlepxatenss ¢ wucronb3oBanueM Kaprer

(PexBu3zuros Kaprthl);

- 3a ACUCTBHS COTPYIHHUKOB TOPTOBO-CEPBUCHBIX MPEIIPUATHI U CTOPOHHHUX 0aHKOB, H3bsBLINX KapTy;

- B CJIy4yasiX HEUCIPABHOCTH TEXHUUECKHX CPEJICTB, HE SBISIOIIMXCS COOCTBEHHOCTHIO baHKa.
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9.8. CTOpOHBI OCBOOOKAAIOTCS OT MMYIIECTBEHHOM OTBETCTBEHHOCTH 32 HEHCIIOJIHEHUE HITH HEHA[IeKaIllee UCTIOTHEHNE
00513aTEeNIbCTB, €CITM OHO BBI3BAHO (DaKTOpaMH HEMPEOJONUMON CHJIBI, T.C. YPE3BBIYANHBIMU U HEMPEOIOTUMBIMH
00CTOSITEILCTBAMH, B TOM YHCIIC CTHXUIHBIMH SIBICHUSIMH, BOCHHBIMH JICHCTBHSAMHU, AKTAMH OPIaHOB BIIACTH, KPOME
CllydaeB, MMEIOIIUX HEOCHOPUMOE JO0KAa3aTeNIbCTBO BUHBI HCIOJIHUTENA. [IpH BO3HUKHOBEHHH OOCTOSTEIBCTB
Henpeogonmumon cuiibl CTOpoHbI 10JbKHBI B TeueHue 3 (Tpex) pabounx nHe# opuiuanisHo TpouH(GOPMHUPOBATH IPYT
npyra. MapopMmanust JOKHA CONEepKaTh JaHHBIE O XapaKTepe OOCTOSTENBCTB, a TAKKe OICHKY MX BIMSHHS Ha
ucnonseHre CTOPOHAME CBOMX 00s3aTEIBCTB.

9.9. Cnopel mo moBoay wucrnosHeHus CTopoHamMH HacTosmMX IIpaBHJ pa3peliaroTcss MyTeM IEeperoBOpoB, a IMpH
OTCYTCTBHH COTJIACHS — B CyIeOHOM IOPSIIKE B COOTBETCTBHH C JICHCTBYIOLUINM 3aKOHOIATEIBCTBOM PO.

10. AJIPEC U PEKBU3UTHI BAHKA.

AxtnonepHoe o601ectBo «bank «Bonorkanun» (AO «bank «BonorkaHuH)
Anpec: 160000, r. Bonoraa, yn. Kosnenckas, 10, UHH 3525030681

K/c 30101810800000000760 B OTtanenenun no Bonoroackoit o6mactu CeBepo-
3amaiHoro riaaBHOro ynpasieHus LlenTpanbHoro 6anka Poccuiickoit
®Denepanyu

BHK 041909760, OKIIO 10561293






